
Supermarket Normal opening times Opening times for elderly/at risk Additional info

Aldi
8am to 9pm from Monday to 

Saturday, and 11am to 5pm 

on Sundays.

N/A
Restrictions in place which allows customers to buy only four of any one 

product.

Asda
Temporarily closing its 24 

hour stores between 12am 

and 6am

Only opening their stores to the elderly and 

vulnrable before 9am

The supermarket confirmed via Twitter that customers would now be able 

to buy up to three of any product across all food items, toiletries and 

cleaning products.

COOP Usually open 7am-10pm N/A
To make sure there’s enough for everyone in your community we’re 

limiting selected products to 2 per person.

Iceland
Typically open from 8am-

7pm

Each day, elderly shoppers can visit between 

8am - 9am to get their shopping first

LIDL
Typically 8am-10pm Mon to 

Fri and 10am-4pm Sat and 

Sun

N/A Quantities may be restricted to 6 items per customer

Morrisons N/A

Morrisons has also increased the amount of stock being sent to stores 

from warehouses, extended home delivery service and introduced 

temporary purchase limits on products where there is high demand.

This will mean there will be more slots available to customers, there will 

be a call centre for people without access to online shopping and a new 

range of simple-to-order food parcels from March 23.

Sainburys 

Typically open from 7am - 

10pm from Monday to 

Saturday.

Stores open from 10am to 

4pm on Sundays.

The first hour of opening to be for elderly or 

vulnerable customers

From Monday 23rd March, our online customers who are over 70 years of 

age or have a disability will have priority access to online delivery slots. 

We will contact these customers in the coming days with more details.For 

any online customer who can travel to our stores, from Monday 23rd 

March, we will operate an expanded 'click and collect' service. We are 

significantly increasing the number of collection sites across the country 

over the coming days in preparation for this. Customers can place their 

order online as usual and pick it up from a collection point in the store car 

park. We believe this will also work for people who are self-isolating. 

From tomorrow, Wednesday 18th March, customers will be able to buy a 

maximum of three of any grocery product and a maximum of two on the 

most popular products including toilet paper, soap and UHT milk.

Tesco Usually open 7am-10pm

To ensure our more vulnerable and elderly 

customers can shop in-store, we will 

prioritise one

hour every Monday, Wednesday and Friday 

morning between 9-10am (except in our 

Express stores).

To help free up slots for the more vulnerable, such as our elderly 

customers and those who are

self-isolating, we are encouraging customers who shop online or choose 

Click+Collect for their

grocery home shopping, to prioritise shopping in-store where possible.


