The Shielding Group in Leeds

Information and Routes to Support for people
who are Clinically Extremely Vulnerable

Information from the Multi Agency Bronze
on Shielding

Contact: Covid.Partners@leeds.gov.uk

Information Correct at: 16/02/2021
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These slides are intended to assist anyone
working with people in Leeds who may have
been advised that they are clinically extremely
vulnerable to Covid 19.

The information is collected from a number of
sources and every effort has been made to
ensure that it is accurate. If you find
something has been changed, or there is an
error — please do share that with us, so that

we can keep improving these resources.
A A




Who are CEV/ the shielding group?

. The “Shielding Group” or people who are “Clinically Extremely Vulnerable” (CEV) to
or at “High Risk” from Covid -19 are the people identified by the NHS because they
have got existing health conditions that mean they would be likely to have serious
complications if they caught the coronavirus.

. This does not mean that they are currently unwell or unhealthy — just that it is very
important that they prevent coming into contact with the virus wherever possible.

. Until now, people can be in this group because of specific health condition (usually
identified by a hospital) or a combination of conditions (usually identified in primary
care).

. From 16™ February 2021 — people can now also be identified in a third way — using
a clinical risk assessment tool — that takes into account a combination of factors.
This includes someone’s long term conditions, the treatments they are undergoing
as well as other factors that would increase their risk: like their age, their body mass
and weight, their ethnicity and whether they live in an area where poverty is more
likely.

. People in this overall group can be any age — but just under half of the people are
under the age of 70 and just over half are over the age of 70.

. There are now around 50, OOO people in this group in Leeds.

www.leeds.gov.uk/shielding




Advice to Clinically Extremely Vulnerable People

« Until 31t March, this group of people are advised to shield at home — this
means they are advised to limit virtually all contact with people from outside
their household and not to leave home for work or to go to the shops.

- We know that this group are anxious about the risk Covid-19 poses to their
health and some will need assistance in order to follow the advice. We have
put together these resources to assist anyone advising, or support people in
this group know that local support is available, and where to go to find it.

- To date, much of the advice to this group has focused exclusively on what
people should NOT do.

*  This is important — but it must be in the context of staying mentally and
physically well — and choosing what is the right thing for you to DO in any
situation.

«  Listed here are some of the major DOs and DON’Ts in terms of ADVICE for
shielding healthily.

*  We have also included some tips from people who have been shielding during
the pandemic about how they approached the advice they were given.

www.leeds.gov.uk/shielding




Do not work outside
your home

CEV children should
not attend school

Do not go to the
shops in person

Do not go to the
pharmacy in person

M Use your shielding letter
as proof for your
employer, if you cannot
work from home.

M Agree ways for your CEV
child to engage in remote

learning

M Register for priority online

deliveries or use Click
and Collect

M Ask for help from our
network of local
volunteers if you need it

M Ask family or friends to

pick up your prescriptions

M Check if your pharmacy
Is delivering

M Ask for help from our
network of local
volunteers if you need it

< Seek employment
advice if your employer
Insists that you go in to
work

< Talk to your child about
ways they can stay safe
like washing their hands
more frequently

< Eating healthily and
think about the variety
of foods you want to
eat.

< Trying new foods as
well as old favourites.

< Making a list of your
medications and when
they are due. Not
waiting 'til they are
overdue to chase a
delivery.



Don’t visit any one
else’s home

Don't meet up to
socialise with people
you do not live with,
or who are outside of
your support bubble.

Don't stay indoors at
all times

Don't be frightened to
spend time in your
garden or going to a
park

M Keep 2m distance from < Telling family, friends or
people in your household volunteers how you are
if they are working feeling
outside the home or
using public transport.

M Ask all household
members to wash their
hands as soon as they

come home

M Only meet up outdoors < Keeping in social
with one other person to contact with a variety of
exercise family, friends and

M Ask for help to make or neighbours through
maintain social telephone, internet and
connections if you are window Visits
feeling lonely or bored

M Keep your home well < Getting exposure to
ventilated fresh air during daylight

M Take exercise — at home hours boosts the body’s
or outdoors — at whatever natural immune system
rate is comfortable and and helps you sleep
good for you better



Don't travel unless it
IS essential

Don't give or receive
informal caring
support, if it is outside
of your care bubble

Don't stop attending
medical treatment,
appointments or stop
your regular care

Don't stop taking
medication you are
prescribed

M Walk, cycle or go in a
private car to attend
appointments or other
essential travel.

M Ask for help to get to an
appointment if you do not
have a safe way to travel
there.

M Know who is in your care
bubble

M Ask for help if your care
bubble is disrupted by
shielding

M Check that appointments
are confirmed before
attending in person

M Let the clinic know that
you are considered
extremely vulnerable so
they can explain any
additional precautions

=

=

=

Planning ahead for a
hospital visit — making
sure that it’'s confirmed
and knowing which
entrances are in use

Using resources like the
“Carers Plan B”—to
make sure that care
can continue if it is
disrupted

Planning ahead for the
safest ways to attend
appointments
Agreeing with your
carers any additional
precautions you both
want to take


https://www.wyhpartnership.co.uk/our-priorities/unpaid-carers

This is available in Arabic, Bengali,
Punjabi, Romanian, Slovak, Tigrinya, Urdu
Easy Read and BSL or other formats from covid.partners

SHIELDING DURING LOCKDOWN: (@ BiLeeds IIH

Summary of advice for people who are clinically extremely vulnerable

Work from home if you can

If you cannot work from home, then you should not attend work. Your shielding letter can be used as
proof for your employer

Clinically extremely vulnerable children are advised not to attend school - even if they are children of key
workers or vulnerable

Children who live with someone who is clinically extremely vulnerable and who are going in to school
SCHOOL at this time should take extra care to wash their hands and maintain distance wherever possible
Do not go to the shops or pharmacy in person during this time

Use online shopping - including signing up for priority online delivery; asking family or friends to shop
for you or ask for assistance from volunteers

Ask family or friends to collect prescriptions or check with your pharmacy if they are delivering. Ask for
assistance from volunteers if needed

In general, you are advised to stay at home as much as possible - but to take exercise or walks outdoors
every day to stay healthy

Take care to keep your home well ventilated

Keep 2m distance from people you live with if they are leaving home for work or using public transport

You are advised not to travel unless essential and to avoid public transport

TRAVEL

You should continue to access the care and support you need - this includes any hospital or care
appointment you would normally go to
CARE & SUPPORT

If you need ; (@ e @

help, contact us:

Online Phone SignLive Directory Text Number

leeds.gov.uk/shielding 0113 376 0330 Select LCC Covid19 07480632471



mailto:covid.partners@leeds.gov.uk

Working with People who are CEV

«  For EVERYONE working with the public at this time, it is strongly recommended that you read
the Government Guidance for Clinically Extremely Vulnerable people. Please note that this
guidance was updated in January 2021 so you may need to read it again:

Guidance on shielding and protecting people who are clinically extremely
vulnerable from COVID-19 - GOV.UK (www.goV.uk)

- If you are working with someone in the shielding group, your work must take place in this
strict context. *You may need to make some adjustments in order to respect the advice
to CEVs but do not stop your work wherever possible.*

« If you are working with individuals who are CEV/shielding and having read the guidance feel
you are unable to continue doing so, please escalate these concerns to the Multi Agency
Bronze Meeting on Shielding via covid.partners@leeds.gov.uk or by contacting Rachael
Loftus on 07891 271 054

- Itis recommended that you check with anyone you are working with:

— if they have received a letter or text saying that they are in the shielding group or that
they are “clinically extremely vulnerable” to or at “high risk” from Covid19

— provide support to them to understand its implications, and encourage them to register
with the national shielding support service

— share the local helpline numbers with them so they are able to seek help at any time,
even if they do not need it now

www.leeds.gov.uk/shielding



https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#shielding
mailto:covid.partners@leeds.gov.uk

Shielding Registration

During periods of shielding, people are asked to register online —
this confirms that they have received the advice and also enables
them to:

Register for priority online shopping
Ask for assistance in physically getting food to their home
Ask for assistance in affording food and supplies

Ask for assistance because their usual care routine is not compatible with
shielding advice

Ask to be kept up to date with advice and guidance

If someone registered in the previous lockdown, they do not need to
re-register — but CAN do so if they wish to change their previous
answer or request support.

The new national system is only available for ONLINE registration —
therefore Leeds City Council and city partners will provide
assistance to anyone who wants to register to do so.

Call 0113 376 0330 and ask for help

to reqister.

www.leeds.gov.uk/shielding




Shielding Registration 2

Detalls on the National Shielding Support Service is included
In the letter sent by national government to CEVs. The
address for people to register themselves is:

« https://www.gov.uk/coronavirus-shielding-support

A different web address is available for local partners who
are assisting someone to register or registering on their
behalf:

« https://coronavirus-shielding-support.service.gov.uk/?la=1

**Please note that registration will only be successful if someone is formally on
the Shielded Patient List. Requests for support from other people who are
vulnerable or seeking assistance will not be filtered through to us using this
platform and will just be lost**

www.leeds.gov.uk/shielding



https://www.gov.uk/coronavirus-shielding-support
https://coronavirus-shielding-support.service.gov.uk/?la=1

Local Shielding Communication

Leeds has a number of ways to communicate directly with people who are on the
shielding list:
Texts come from an account called “LCC Covid19”.

Emails are sent from a verified Gov Delivery account. These emails will never ask for
personal details.

Landline telephone calls are made from a Leeds number. Anyone who is suspicious
that a call may be fraudulent is advised to hang up and redial the LCC number.

Letters will be sent periodically to people who do not have access to electronic
communications.

Local updates will appear on the dedicated Shielding webpage on the Leeds City
Council website: www.leeds.gov.uk/shielding

In Leeds there is a Multi Agency “Bronze” meeting on Shielding. This feeds in to the city’s
command and control structures for dealing with the pandemic. Anyone who wishes to
escalate a concern around shielding can contact this group by email:
covid.partners@leeds.gov.uk

www.leeds.gov.uk/shielding



http://www.leeds.gov.uk/shielding

Helping someone shielding
stay happy and healthy at
home — considerations of
individual needs and assets

Education and Child
Care

+ Shielding children and young
people

+ Shielding households with
children in them

Safeguarding

* Maintaining safe contact with
services

» Unknown emergent risks

The aim is to ensure that the

individual remains at the centre of
their own shielding experience.

That they are supported to

understand the risks that apply to

Practicalities

» Access to:
* Food/ Supplies
» Medicines/ Medical supplies
* Home repairs

« Communication needs

-

Social Life

* Friends
* Family

* Volunteering
* Hobbies

them, given support to understand

their options and provided with

assistance where necessary.

Health and
Wellbeing

* Mental wellbeing

* Physical wellbeing

 Care and Caring
 Social care support
» Home care support
* Shielding Carers

* Caring support for
someone shielding

» Accessing appointments
» Ongoing treatment

Work and Money

* Work / Job security
* Financial situation
* Costs/ affordability
» Data/ internet
* Home warmth

www.leeds.gov.uk/shielding



Help is available:

(6 m Priority access to delivery for food and supplies

One number to connect to
local support:

Support to meet your
care needs or additional Informal support through

0113 376 0330 support for carers check in and chat

Supporting people who are shielding at home to stay safe and healthy




Local Routes to Support

The following slides show the routes to support for anyone
shielding. This should help you advise or support someone

t0 access:

* Children and Education 16
- Digqital 17
«  Employment 18
* Financial Advice 20
* Food 22
- Health and Wellbeing 29
*  Prescriptions 35
- Safequarding 36
- Transport 39
« Vaccine 40

www.leeds.gov.uk/shielding



Information for Children in Schools

«  CEV Children are advised not to attend school in person during this period. If a CEV child is
also “a child in need”/“vulnerable”, or the child of a key worker without alternative child care
provision — schools should review each request to attend school on a case by case basis. A risk
assessment must support this decision.

« If the barrier to a CEV child being able to stay at home and engage in remote learning is
practical or financial (such as a parent not being able to afford to take time off work, or
does not have online access at home) the parent/carers should be advised to call the
helpline to discuss what practical support can be offered.

«  Children of key workers or vulnerable children who also live with a CEV person should take extra
care if they are attending school during the period of lockdown. They should isolate at home if
they are in contact with someone with coronavirus symptoms.

*  Schools and families can also request mobile data increases for children and young people
who:

. * do not have fixed broadband at home

«  *cannot afford additional data for their devices

*  *are experiencing disruption to their face-to-face education.

+  Three, Smarty, Virgin Mobile, EE, Tesco Mobile & Sky Mobile are all taking part in the scheme.

www.leeds.gov.uk/shielding



https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data

Routes to Support: Digital Access

*  We know that access to the internet and feeling comfortable with
technology has become increasingly important this year. If you think
getting help with your digital skills, or loaning equipment will help
you shop online, stay in touch with family and friends, do online
banking or work from home, then please get in touch.

Accessed Through

Digital Access and Practical Help to Get Online

As well as support with digital skills, we have a access to a small

Digital number of pre-paid iPads that can be loaned to CEVs who have no
Access other means to get online.
Telephone:
Refer by email: 0113 222 4444
ProjectDevelopmentTeam@leed  Ask to speak to an operator. They
s.gov.uk will take your details and we will

call you back.



Employment

If you cannot work from home, you should not

attend work and you can use your shielding

notification letter to show your employer. Your

letter is also evidence for Statutory Sick Pay Call the helpline:
and Employment Support Allowance purposes.

Or, you may be eligible for Furlough which has ~ *Explain you need confirmation of CEV

been extended until 30 April 2021. status for your employer. Please leave
your full name, date of birth and home
If your employer insists on the letter before you address and the EMAIL address we
can begin shielding, you can request that we should send confirmation to.

email you confirmation that you are on the
Shielding Patient List that you can use as an
alternative.

Citizens Advice Leeds

If you are unable to work from home, and
unable to reach agreement with your employer
about your entitlements, you should seek National Acas Helpline on
immediate Employment Advice.

https://www.acas.orq.uk/



https://www.acas.org.uk/

Employment 2

 Support Accessed Through

If you need support to work at home or in the
workplace you can apply for Access to Work.

Support to work

Access to Work will provide support for the https://www.gov.uk/access-to-work
disability-related extra costs of working that are
beyond standard reasonable adjustments an
employer must provide.

from home

www.leeds.gov.uk/shielding



https://www.gov.uk/access-to-work

Financial support

Referrals can be made for those needing food, help
with gas and electricity top-ups, white goods and ~ Local Welfare Support Scheme:
items for babies. Referrals from any key worker or by
individuals calling. Streamlined support.

One-off grants of either £250 or £500 are now
available for CEV people who are financially
impacted by the advice to shield.

This could include :
* being unable to work due to shielding,
* being furloughed/on reduced income/hours due to
| shielding, Shielding — Flexible Funding

* increased household bills/ costs to follow Scheme:

shielding advice '
* people who can evidence living in poverty

situation and are shielding

Customers should be prepared to answer a small
number of simple questions regarding their individual
circumstances and provide basic details — including
bank details for payments to be sent directly to.



Financial Advice

Welfare Rights Unit provides an information and

advice service covering a whole range of welfare

benefits. The service offers free, confidential and
impartial advice to all Leeds residents.

Help can be given to complete benefit forms, make
sure you are getting the correct benefits, help with
benefit problems, including an appeal/ tribunal.

Information and resources updated regularly on the
Council website on: debt, benefits, emergency food,
low cost loans, bills or payment holidays

If you are in financial crisis, you can
talk confidentially with a trained Citizens
Advice adviser.
They can help address your crises and provide
support to maximise your income, help you navigate

the benefits system, and identify any additional grants

you could be entitled to.
If needed, they’ll issue you with a voucher so you can
get an emergency food parcel from your local food
bank.

Welfare Rights Unit

welfare.rights @leeds.gov.uk

Money Information Centre website:

https://www.leeds.gov.uk/leedsmi

c

National Citizen’s Advice

open Monday to Friday, 9am-5pm


mailto:welfare.rights@leeds.gov.uk
https://www.leeds.gov.uk/leedsmic

Routes to Support: FOOD

To newly sign up for priority deliveries,
If you previously registered and requested individuals should go to:

supermarket priority - you will have retained

https://www.gov.uk/coronavirus-
priority delivery at the following supermarkets:

shielding-support

Asda, Iceland, Sainsbury’s, Tesco If you are singing up on someone’s behalf,

: : to:
Note, this does not guarantee a delivery slot and g
each supermarket assigns priority status slightly https://coronavirus-shielding-
differently. support.service.gov.uk/?la=1
You can register again if you wish to add *More info on slide 11 —you must have your
supermarket priority, or request assistance. NHS number to do this

Local volunteers can go to a supermarket with a
person’s own shopping list, or can help to
“collect” a click and collect order. This allows
people to choose and pay for their own
groceries. There are a number of supermarkets
who have volunteer gift card schemes that
means no money needs to change hands. See
slide 20.

Call the Leeds Helpline:

Suitable for someone who cannot get an online
delivery or does not want to do an online shop.


https://www.gov.uk/coronavirus-shielding-support
https://coronavirus-shielding-support.service.gov.uk/?la=1

Routes to Support: FOOD

Call the Leeds
Dealt with on a case by case basis via the Helpline:

helpline.

Cultural Food Hubs provide support to
residents in Leeds who need help and support
with emergency food which better meet their
cultural needs.

Hamara
for the South, West and North of the city

admin@hamara.co.uk

The Cultural Food Hubs provide food to meet
diverse need such as: rice, variety of flours,
dried pulses, ginger, garlic, oil, tinned and
dried pulses, fresh veg, seasonings and
spices etc. This will not include non-essential Give a Gift
items or food with strict storage controls, such

for East of the city
as, fresh meat.

admin@qiveaqift.org.uk

Parcels can be made up to suit general diets
of Caribbean, Eastern European, South Asian,
Middle Eastern, African.

If someone is in immediate need, food parcels
contain enough food for a few days and can
be tailored to urgent needs, including baby
food.
Or a referral can be made to a local foodbank
for support.

Individuals, call the LWSS
Helpline:


mailto:admin@hamara.co.uk
mailto:admin@giveagift.org.uk

Supermarket Priority Questions

Q How do | get access to priority supermarket deliveries?

A By registering online at: https://www.gov.uk/coronavirus-shielding-support
This is open when an area is in Tier 3 or Shielding advice is in place. You
must also have an account with each supermarket in order for it to be
matched to your registration. The supermarket account must be in the
NAME and at the REGISTERED address of the CEV person. N.b. this
may be your child’s name/ or the person you care for. And you must use
the SAME email address on registration and for your supermarket

account.

Q Does this change when an area changes Tier?

A No. Registration is only open in Tier 3 or when shielding advice is in place.
But once you have registered, it does not change, no matter what Tier our
local area is in.

Q How quickly does it work?

A It takes between 2 and 7 days after registration for priority to be linked to

your supermarket account

www.leeds.gov.uk/shielding




Supermarkets — Priority support for People who are shielding

Asda customers who have registered are offered a Asda Killingbeck and Asda Middleton offer a
“priority pass” which entitles you to (paid for) Click and Collect Service

recurring delivery slots; or priority access to one off

delivery slots.

Iceland is offering exclusive times for people who
are registered nationally to book a priority delivery
slot. You must also be registered as customer on
their website.

Morrisons use Amazon for home deliveries and is  Morrisons Doorstep delivery service is a
unable to provide priority access to delivery slots  telesales shopping service. Call 0345 611
but has expanded the total number of slots 6111 and select option 5 to place your order.
available to accommodate increased demand. You must live within 10 miles of a store.

Ocado assigns priority status to existing customers
only. This means only those with an existing
Ocado account and who have registered nationally
can access priority slots.




Supermarkets — Priority support for People who are shielding

Sainsbury’s offers priority access to online home
deliveries for shielding customers by allowing them
to view slots 3 weeks ahead (compared to 2 weeks
for other customers.

You must also be registered as customer on their
website.

Tesco offers priority access to online home
deliveries for shielding customers. You must also
be registered as customer on their website.

Waitrose offers priority access to online home
deliveries for shielding customers. You must also
be registered as customer on their website.

Sainsbury’s offer priority access to Click and
Collect for shielding customers and
telephone access to priority slots.

Access by calling:
Sainsbury’s Care Line: 0800 636 262

Sainsbury’s Vulnerable Customer Line: 0800
917 8557

Tesco currently has Click and Collect in
Roundhay Road; The Avenue — LS17;
Bramley and Cookridge stores.



Supermarkets - Support for people who are “vulnerable”

Aldi is selling ambient food parcels (i.e. foods that do not need to be refrigerated or won’t go off
quickly) on its website to help vulnerable people and those self-isolating. The parcels are for home
delivery and contain 22 products including tinned soup, rice and pasta, antibacterial handwash and
a four-pack of toilet roll. The parcels cost £23.99 including home delivery, but are limited to one per
customer. Find more information at: https://www.aldi.co.uk/food-parcels

Vulnerable customers can shop half an hour before stores open (typically 7.30 — 8am)

Through the Deliveroo app, households who are isolating can order basic essentials to be
delivered (free delivery) from some local Co-ops. In Leeds, local Co-op stores taking part are:
Sovereign Square, Cardigan Road, Butcher Hill, Hollin Park, Town Street Beeston and Otley Rd.
In-Store Support for vulnerable or older customers who need assistance. An assistance bell is
located at the entrance of stores for the vulnerable and elderly. When rung, a member of the team
will provide further assistance. If you are unable to complete your shopping while following the
social distancing measures Lidl have in place, a member of the team will safely support you.

If you require assistance with your shopping, you may be accompanied by someone that can
support you.

Marks & Spencer is working with Deliveroo to deliver groceries from some franchises in BP fuel
stations. Orders are made through the Deliveroo app. M&S also has a range of food boxes for
home delivery, including store cupboard goods, vegetable and fruit boxes, a £45 meat box and a
new Gluten Free box.

Customers who feel they need the support can use the link below to book a time to shop:
https://www.marksandspencer.com/c/book-and-shop

If a queue has formed when they arrive at the store for their booked shopping slot, the customer
will be able to skip the queue and go directly inside to start shopping.

Elderly, vulnerable and disabled customers have priority entry from 08.00 to 09.00 Monday,
Wednesday and Friday.

On Monday, Wednesday and Friday, the first hour of trading is specifically prioritised for elderly and
vulnerable customers. Volunteers and carers are included (Volunteer ID required).


https://www.aldi.co.uk/food-parcels
https://www.marksandspencer.com/c/book-and-shop

Volunteer Shopping Cards

Volunteer shopping cards enable you to purchase a shopping voucher for a
set amount and have that sent directly to the friend, family member or
volunteer who is doing your shopping for you, without having to exchange
cash.

Each store has slightly different ways to top up or to reclaim any balance
left on cards. These are the major stores using a volunteer shopping card:

* Aldi Voucher Scheme : https://vouchers.aldi.co.uk/

 Asda Volunteer Card: https://cards.asda.com/volunteer

« Marks and Spencer All in this Together Giftcard:
https://www.marksandspencer.com/we-re-all-in-this-together-volunteer-e-gift-
card/p/gcp60282075

» Sainsbury’s Volunteer Shopping Card: www.sainsburysgiftcard.co.uk

 Tesco Volunteer eGift Card: https://www.tescoqgifticards.com/recipient-details?

 Waitrose Vulnerable eGift Card: htips://www.johnlewisgiftcard.com



https://vouchers.aldi.co.uk/
https://cards.asda.com/volunteer
https://www.marksandspencer.com/we-re-all-in-this-together-volunteer-e-gift-card/p/gcp60282075
http://www.sainsburysgiftcard.co.uk/
https://www.tescogiftcards.com/recipient-details
https://www.johnlewisgiftcard.com/

Routes to Support: Health and Wellbeing

« Itis important that you continue to receive the care and support you need to
help you stay safe and well.

- Do continue to access and ask for support from the NHS and other health
providers for your existing health conditions and any new health concerns.
Your local NHS services are well prepared and will put in measures to keep
you safe.

* You can access a range of NHS services from home, including ordering
repeat prescriptions or contacting your health professional through an
online consultation.

« To find out more visit www.nhs.uk/health-at-home, or download the NHS
App.

« If you have an urgent medical need, call NHS 111 or, for a medical
emergency, dial 999.

www.leeds.gov.uk/shielding




Routes to Support: Health

The government is providing free vitamin D
supplements for CEV people from January
2021.

The Leeds MindWell website is full of tips on
different ways you can protect your mental
health, whilst staying home. Information is
available on the_coronavirus mental health

information hub web page.

Children and families, including those who
are shielding, are recommended to look at
the MindMate website for information on
managing mental wellbeing.

Open 24 hours a day, 7 days a week.

It gives people an opportunity to talk to
someone who can help them find the right
support. Anyone registered with a Leeds GP
can call the helpline. You do not need to be
in crisis to seek help.

www.nhs.uk/get-vitamin-d-supplements
N.b. Registration for this scheme
has been extended to 21 February 2021.

If you cannot get online, call:

https://www.mindwell-
leeds.orqg.uk/myself/coronavirus-mental-

health-information-hub

https://www.mindmate.org.uk

Mental Health Helpline
0800 183 0558


http://www.nhs.uk/get-vitamin-d-supplements
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub
https://www.mindmate.org.uk/

Routes to Support: Health 2

Linking Leeds is the integrated city-wide
Social Prescribing service for people in Tel:

Leeds. Social Prescribing is a way of B i
linking individuals with a range of local Email: linking.leeds@nhs.net

community services to improve social, Visit: Www.commlinks.co.uk
emotional and mental wellbeing

There are new weekly online groups for Tel:
CEVs to provide peer and mutual support Ask to speak to the operator and tell us you are
to manage feelings of anxiety and interested in Peer Support
isolation. Or email:
To share coping strategies and to have a  ProjectDevelopmentTeam @leeds.qgov.
place to talk about all things CEV. uk
If you are experiencing feelings of grief or West Yorkshire and Harrogate Grief and
loss, from any cause, you can call the Loss Support Service
telephone line, use the online chat or text 8am — 8pm, every day
Tel:
Interpretation services are available for or online live chat at
BSL or speakers of other languages. www.driefandlosswyh.co.uk

A home sharer can be a valuable source of
support and reduce isolation for someone
who is shielding. They can also help with Tel:

shopping and chores in the home. '
Sharers are carefully matched with www.leeds.gov.uk/homeshare
householders and careful risk
management plans are in place.



mailto:linking.leeds@nhs.net
http://www.commlinks.co.uk/?service=linking-leeds
mailto:projectdevelopmentteam@leeds.gov.uk?subject=CEV Peer Support Groups
http://www.griefandlosswyh.co.uk/
http://www.leeds.gov.uk/homeshare

Routes to Support: Health - Pregnancy

. Pregnancy alone does NOT require someone to shield

. However, if you have been advised to shield for another reason, or specifically
because you have congenital or acquired heart disease and are pregnant, please
note the following:

. If you are shielding and pregnant it is very important that you continue to have
contact with your midwife so they can provide the maternity care needed to ensure
wellbeing and the safe arrival of baby . This should be by phone or online wherever
possible.

. However, if they have a scheduled hospital or other medical appointment during this
period, you should talk to their Midwife or GP to ensure you continue to receive
the care you need and to agree which appointments are right for you to attend
In person. People are advised to contact hospital/ clinic to confirm all appointments.

LTHT Maternity Services - for more information and

details about shielding whilst pregnant Women’s Health Matters -
During Leeds Maternity Coronavirus Advice Line: https://www.womenshealthmatters.org.
Pregnancy 07464907978 —
https://www.leedsth.nhs.uk/a-z-of-services/leeds- Women'’s Lives Leeds-

maternity-care/ https://www.womenslivesleeds.orqg.uk/



https://www.leedsth.nhs.uk/a-z-of-services/leeds-maternity-care/
https://www.womenshealthmatters.org.uk/
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Routes to Support: Staying -
Healthy Physical Activity

+  Keeping up with exercise, and building more movement into daily life, helps
keep people physically healthy and improves mental wellbeing. The latest
update to the shielding guidance means people can leave their homes once
a day to exercise, as long as you they do so safely, maintaining strict social
distancing at all times.

* There are also ways that people can move more whilst at home. Any
movement is good, particularly if it makes someone feel a little bit warm and
makes them breathe a little faster. Small chunks of movement every day
helps increase energy. There are ways people can move well at home:

— Strength and balance exercises that will help to keep people strong and
steady on your feet.

— Aerobic exercise that warms a person up and gets them breathing
slightly harder to help them keep fit and well.

— Breaking up periods of inactivity, such as sitting or lying down
throughout the day with movement and activities.

www.leeds.gov.uk/shielding




Routes to Support: Health —

Physical Activity

Accessed Through

Loads of tips for keeping moving,
staying active and staying safe during
lockdown for all ages.

Active Leeds

This is a range of free resources and
activities to support people to keep mobile
and active while shielding. Resources include
printed booklets, activity DVDs, YouTube
videos, gentle activities seated or standing /
Tai Chi / Pilates / Yoga delivered on Zoom,
personalised support and a tablet loan
scheme.

Keeping Well at
Home
Programme

Work online with someone who is trained in
Physical Activity to help get you moving more
often this winter. It is open CEVs who would
benefit from some support and advice to get
physically active this winter. For people who
have physical restrictions or challenges, this
will be done one-to-one so that the exercise
suits your needs and can be done safely.

Guided
exercise and
support

Online:
https://active.leeds.qgov.uk/healthy-
at-home

Online:
https://active.leeds.gov.uk/keepingw

ellathome

Email:
ProjectDevelopmentTeam@
leeds.gov.uk

Telephone:

0113 222 4444

Ask to speak to an operator. They will
take your details and we will call you
back.


https://active.leeds.gov.uk/healthy-at-home
https://active.leeds.gov.uk/keepingwellathome

Routes to Support: Prescriptions

You can ask friends or family to collect
prescriptions on your behalf.

If you are struggling and need a
prescription to be delivered, you can ask
if a volunteer is available to assist you.

If none of these are available, then you
will be eligible for free medicines delivery.

Priority delivery for people on methadone
or withdrawal-scripts who are CEV

Pharmacists requiring support for an
urgent delivery, backed up by Council
and volunteer fleet

Primary care requiring support for an
urgent need (e.g. if availability a problem
in usual/local pharmacy and prescription
needs to be filled elsewhere) backed up
by Council and volunteer fleet

Requests for volunteers to the
HELPLINE:

Contact your pharmacy to inform them
that you are clinically extremely
vulnerable and need your medicines
delivered.

Contact Forward Leeds:
info@forwardleeds.co.uk

Pharmacists/ partners request via emalil
covid.partners@leeds.gov.uk

Request via email
covid.partners@leeds.gov.uk



mailto:covid.partners@leeds.gov.uk
mailto:covid.partners@leeds.gov.uk

Routes to Support: Safeguarding

. We know that shielding is particularly challenging for people living with domestic
abuse. All professionals in Leeds are committed to keeping someone who is
shielding safe — and that should not be a barrier to someone receiving support. Help
is available.

. Always call the police on 999 in an emergency (press 55 after the emergency
number if you're in danger and not able to speak for help)

. Find alternative accommodation from Leeds Housing Options or Leeds Domestic
Violence Service if you are a experiencing domestic abuse and need to escape —
and tell them if you have been advised to shield.

. Find a safe place to stay with physical 2m distance wherever possible if you need to
leave your home to seek support.

. Emergency SMS service - If you are deaf or can’t verbally communicate you can
register with the Emergency SMS service. Text REGISTER to 999. You will get a
text which tells you what to do next.

www.leeds.gov.uk/shielding




Routes to Support: Safeguarding 1
sweort | AcessedThough

Advice is available from the Duty &

If vou are Advice Team during office hours. And Office Hours, Tel:
y from the Children’s Emergency Duty 0113 376 0336
concerned for )
the safetv of a team on evenings, weekends and Out of hours, Tel:
. bank holidays. The Front Door 0113 535 0600

Sl Safeguarding Hub.

Help for adults
concerned NSPCC advice line.
about a child

NSPCC Tel: 0808 800 5000

ChildLine Tel: 0800 1111
https://www.nspcc.orqg.uk/keeping-
children-safe/reporting-abuse/

Help for
children and Childline via telephone or online.
young people

To report abuse
or seek advice
about an adult:

Contact Adult Social Care: 0113 222 4401
Out of hours: 0113 378 0644

www.leeds.gov.uk/shielding


https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/

Routes to Support: Safeqguarding 2

24-hour Helpline for anyone in Leeds wanting
immediate advice, support and information.
Emergency accommodation, support, advice and
advocacy to women, men and families across
Leeds.
Online chat service is available Monday to Friday
from 1pm till 3pm. Please go to the to access a
confidential live online live chat for support and
help.
Advice for domestic abuse victims on how to keep
safe during self-isolation.

Support for victims of honour based abuse and
forced marriage

LGBT+ anti-violence charity

Anonymous and confidential helpline for men and
women who are harming or considering harming
their partners, ex-partners, or families. Advice
and information to promote behaviour change

National Men’s Advice Line for men experiencing
domestic abuse

Tel: 0113 246 0401
www.ldvs.uk/

Online Chat Service:
https://leedswomensaid.co.uk/

www.the-motherload.co.uk

https://karmanirvana.org.uk/

www.galop.org.uk/

Respect Helpline:

Tel:
https://mensadviceline.org.uk/



http://www.ldvs.uk/
https://leedswomensaid.co.uk/
http://www.the-motherload.co.uk/
https://karmanirvana.org.uk/
http://www.galop.org.uk/
https://mensadviceline.org.uk/

Routes to Support: Transportation

Advice given by each Clinic on if patient
should attend in person and if
passenger transport can handle this

safely. Shielding individuals can call
NHS Volunteer Responders by

Transport arranged via existing calling

passenger transport system or via NHS between 8am and 8pm.

responders where needed by the clinic.

If clinics do not have passenger

transport available, and NHS

Responders are unable to help, and a Call the Leeds
person is unable to travel to an HELPLINE:
appointment safely and cannot afford

to pay for private transport, it may be

possible to assist them.



Routes to Support: Vaccine

« Vaccination is now available for all Clinically Extremely Vulnerable people aged over
18 and living in Leeds

«  CEVs who had not yet their FIRST vaccination can now book an appoint at
www.nhs.uk/covid-vaccination or call NHS 119 between 7am and 11pm.

* Local hospital services: You might be contacted to have the vaccination as an
inpatient or outpatient.

* At avaccination centre: If you live within 30 to 45 minutes of a vaccination centre,
and haven'’t already been vaccinated, you may have received a letter asking you to
book an appointment online at www.nhs.uk/covid-vaccination. Or if you can’t
access the NHS website you can call 119 free of charge.

« Using a local GP service: GP services are working together in your area to
vaccinate as many people as possible. You may be contacted by a different surgery
to the one you usually go to.

- If you cannot travel to a vaccination centre, or need assistance to attend your
vaccination appointment wherever it is — you should raise this at the time of booking
wherever possible. If you have no other options, you can contact the helpline who will
assist you to attend. 0113 376 0330.

www.leeds.gov.uk/shielding



http://www.nhs.uk/covid-vaccination
http://www.nhs.uk/covid-vaccination

Routes to Support: Vaccine

- All CEVs should now have been offered an invitation for a vaccination
appointment. If you have not received yours try www.nhs.uk/covid-vaccination or
call NHS 119 between 7am and 11pm

* You should avoid calling your doctor for information about the vaccine as they
cannot provide any further details or book anyone in for an appointment to receive a
vaccine at this point. They are experiencing high call volumes currently, calling for the
vaccine may stop someone who needs urgent medical help getting through to them

- The vaccine will always be free of charge — and you should never give your bank
details in relation to the vaccine.

*  No one will arrive at your home unannounced to administer the vaccine —and
you should always request identification of any unannounced visitors.

*  Remember: shielding advice remains in place — even if you have had your first
vaccine

www.leeds.gov.uk/shielding



http://www.nhs.uk/covid-vaccination

Routes to Support: Vaccine

* As a clinically extremely vulnerable person, your carers and those
you live with who are supporting you to shield, will soon be eligible
for vaccination through the national system.

* In Leeds in week commencing 15" Feb, we have a limited number
of slots available for vaccination for carers of CEV people in the staff
vaccination site at St James - Thackeray. If your carers want to
access this, they can call us on 0113 376 0345 — they will need your
name, date of birth and NHS number to identify themselves as your
carer.

« If your carers cannot attend this site this week, please remind them
to let their GP know they are carers by emailing or writing to their
GP surgery — this will help to ensure they are invited through the
national system shortly.

« www.leeds.gov.uk/shielding

www.leeds.gov.uk/shielding



http://www.leeds.gov.uk/shielding

Helpful Organisations and Groups

Leeds Directory offers a comprehensive range of
services and community based support, groups and
activities, in order to support people to live the life
they want to live. It helps you live well by connecting
you to reliable local services and tradespeople who
have been checked and vetted as well as activities
and events near you.

Call: 0113 378 4610, weekdays 9am
to Spm

Email: leedsdirectory@leeds.gov.uk
Visit: www.leedsdirectory.org

There are still thousands of volunteers who are

willing to help working across Leeds. If you are

struggling, worried or just need someone to point Call: 0113 376 0330
you in the right direction — call and they will put you

in touch with someone who can help.

Linking Leeds is the integrated city-wide Social

Prescribing service for people in Leeds. Social Call: 0113 336 7612
Prescribing is a way of linking individuals with a Email: linking.leeds@nhs.net
range of local community services to improve social, Visit: www.commlinks.co.uk
emotional and mental wellbeing.

Forum Central offer information about voluntary and call: 0113 242 1321
community services that are available to help and Email: hello@forumcentral.org.uk
support you, and help with accessing these services. Visit: www.forumcentral.org.uk



mailto:leedsdirectory@leeds.gov.uk
http://www.leedsdirectory.org/
mailto:linking.leeds@nhs.net
http://www.commlinks.co.uk/?service=linking-leeds
mailto:hello@forumcentral.org.uk
http://www.forumcentral.org.uk/

Helpful Organisations and Groups 2

If you are a carer over the age of 18 —i.e. you look
after a friend or relative with an illness, frailty, disability,
mental health issue or an addiction — Carers Leeds
offers a range of support, advice and information for
carers and professionals in Leeds.

If you are aged under 18, Family Action can support
you via a range of methods including social media,
activities, group work, networking, accessing and
signposting to external agencies for young carers and
families to gain additional support.

The Leeds MindWell website is full of tips on different
ways you can protect your mental health, whilst staying
home. Information is available on the_coronavirus
mental health information hub web page.

MindMate is the mental health website in Leeds for
young people, their families and professionals who
support them.

There are a wide range of opportunities to help others
by volunteering in Leeds including carrying out
volunteering from your home.

Call: 0113 380 4300, weekdays 9am
to Spm

Email: advice@carersleeds.org.uk
Visit: www.carersleeds.org.uk

Call: 0113 733 9126

Email: leedsyoungcarers@family-
action.org.uk

Visit: www.leedsyoungcarers.org.uk

Visit: https://www.mindwell-
leeds.org.uk/myself/coronavirus-
mental-health-information-hub

Visit: https://www.mindmate.org.uk/

Visit:
https://doinggoodleeds.org.uk/i-
want-to-volunteer/

Call: 0113 2977920



mailto:advice@carersleeds.org.uk
http://www.carersleeds.org.uk/
mailto:leedsyoungcarers@family-action.org.uk
http://www.leedsyoungcarers.org.uk/
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub
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https://www.mindmate.org.uk/
https://doinggoodleeds.org.uk/i-want-to-volunteer/

Neighbourhood Networks

5-11 Oak Tree Drive, Gipton, LS8 3LJ
Call: 0113 2409784
Email: age.gipton@talktalk.net

ANSA Clubhouse, Nunroyd Park, Yeadon,
Leeds LS19 7HR

Call: 0113 2501702

Email: info@avsed.org.uk

Visit: www.avsed.org.uk

Strawberry Lane Community Centre, Armley,
LS12 1SF

Call: 0113 2799292

Email: admin@armleyhelpinghands.org.uk
Visit: www.armleyhelpinghands.org.uk

26 Broom Crescent, Leeds LS10 3JW
Call: 0113 2778208

Email: info@belleisle.org.uk

Visit: www.belleisle.org.uk

Bramley Community Centre, Waterloo Lane,
Bramley, Leeds LS13 2JB

Phone: 0113 2361644

Email: info@bramleyea.org

Visit: www.bramleyea.org.uk

Community
Action of
Roundhay
Elderly — CARE
(RVS)

Cross Gates &
District Good
Neighbours'
Scheme CIO

Farsley Live at
Home Scheme

Halton Moor &
Osmondthorpe
Project - HOPE

Hamara Healthy
Living

The Old Shoulder of Mutton, 45 Potternewton
Lane, Chapel Allerton, LS7 3LW

Call: 0113 8873597

Email:
LeedsYorkHub@royalvoluntaryservice.org.uk
Visit: www.royalvoluntaryservice.org.uk

Station Road, Crossgates, Leeds, LS15 7JY
Call: 0113 260656

Email: admin@-crossgatesgns.org.uk

Visit: www.crossgatesgns.org.uk

St John’s Farsley Parish Church Hall, New Street,
Leeds, LS28 5DJ

Call: 0113 2909340

Email: farsley.liveathome@mbha.org.uk

Visit: www.mha.org.uk/community-support/live-
home/farsley

Osmondthopre Hub, Osmondthopre Lane, LS9
9EF

Call: 0113 2493597

Email: info@hopeprojectleeds.org.uk

Visit: www.facebook.com/hopeprojectleeds/

Tempest Road, Beeston, LS11 6RD
Call: 0113 2773330

Email: admin@hamara.co.uk

Visit: www.hamara.org.uk
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Neighbourhood Networks 2

Lower Ground Floor, 75a Stoney Rock Lane,
Leeds LS9 7TB

Call: 0113 2489191

Email: info@bsaleeds.org

Visit: www.bsaleeds.org

Woodhouse Community Centre, 197
Woodhouse Street, Leeds, LS6 2NY

Call: 0113 2430298

Email: info@caringtogether.org.uk

Visit: www.caringtogether.co.uk

The Old Shoulder of Mutton, 45 Potternewton
Lane, Chapel Allerton, LS7 3LW

Call: 0113 8873597

Email:
LeedsYorkHub@royalvoluntaryservice.org.uk
Visit: www.royalvoluntaryservice.org.uk

3 Reginald Terrace, Leeds, LS7 3EZ
Call: 0113 2374332

Email: info@lbea.co.uk

Visit: www.lbea.co.uk

The Old Shoulder of Mutton, 45 Potternewton
Lane, Chapel Allerton, LS7 3LW

Call: 0113 8873597

Email:
LeedsYorkHub@royalvoluntaryservice.org.uk
Visit: www.royalvoluntaryservice.org.uk
Middleton Elderly Aid Centre, Acre Road,
Middleton, Leeds LS10 4LF

Call: 0113 2721050

Email: middletonelderlyaid@btconnect.com
Visit: www.middletonelderlyaid.org.uk

Hawksworth
Older People’s
Support — HOPS

Holbeck
Together

Horsforth Live at
Home Scheme

Otley Action for
Older People

Pudsey Live at
Home Scheme

Richmond Hill
Elderly Action

Hawksworth Wood Village Hall, Hawkswood
Crescent, Leeds LS5 3PT

Call: 0113 2285552

Email: hops.2001@yahoo.co.uk

Visit: www.facebook.com/Hawksworth-Older-
People-Support-Services-HOPS-
LTD200871099929233/

The Old Box Office, 99 Domestic Street, Holbeck,
LS11 9NS

Call: 0113 2455553

Email: info@holbecktogether.org

Visit: www.holbecktogether.org/

Central Methodist Church, Town Street, Horsforth,
LS18 4AH

Call: 0113 2591511

Email: horsforth.liveathome@mbha.org.uk

Visit: www.mha.org.uk/community-support/live-
home/horsforth

Otley Older People’s Welfare Centre, Crossgates,
Otley, LS21 3AA

Phone: 01943 463965

Email: info@otleyactionforolderpeople.org.uk
Visit: www.otleyactionforolderpeople.org.uk

53 Richardshaw Lane, Pudsey, LS28 7NB
Call: 0113 2562717

Email: Pudsey.liveathome@mbha.org.uk

Visit: www.mha.org.uk/community-support/live-

home/pudsey

Richmond Hill Community Centre, Long Close
Lane, Leeds, LS9 8NP

Call: 0113 2485200

Email: info@rhea-leeds.org.uk

Visit: www.rhea-leeds.org.uk
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Neighbourhood Networks 3

57 Cranmer Bank, Moor Allerton, LS17 5JD
Call: 0113 2660371

Email: info@maecare.org.uk

Visit: www.maecare.org.uk/

Wesley House, 32 Wesley Street, LS27 9ED
Call: 0113 2534484

Email: carole@morleyelderlyaction.org.uk
Visit: www.morleyelderlyaction.org.uk

307 Lower Wortley Road, LS12 4QA

Call: 0113 2632945

Email: neighbourhoodaction@hotmail.com
Visit: www.facebook.com/Neighbourhood-
Action-In-Farnley-New-Farnley-Moor-
Top252574891590856/

Dover Street, Garforth, LS25 2LP
Call: 0113 2874784

Email: monica@netgarforth.org
Visit: www.netgarforth.org

Welcome In Community Centre, 55 Bedford
Drive Leeds, LS16 6DJ

Call: 0113 2619103

Email: admin@opal-project.org.uk

Visit: www.opal-project.org.uk

HEART, Bennett Road, Headingley, LS6 3HN
Call: 0113 3697077

Email: infoowls@gmail.com

Visit: www.bramleyea.org.uk/activities-
services/owls/

Rothwell &
District Live at
Home Scheme

South Leeds
Live at Home
Scheme

Seacroft Friends
& Neighbours
Scheme

Supporting the
Elderly People -
STEP

Swarcliffe Good
Neighbours
Scheme

Wetherby in
Support of the
Elderly — WISE

First Floor, Oulton Institute, 5 Quarry Hill, Oulton,
LS26 8SX

Call: 0113 2880887

Email: rothwell.liveathome@mha.org.uk

Visit: www.rothwellliveathome.btck.co.uk/

St Andrew’s Methodist Church, Old Lane, Beeston,
LS11 8AG

Call:0113 2716201

Email: liveathome@btopenworld.com

Visit: www.southleedsliveathome.org.uk

Methodist Church Hall, 1081 York Road, LS14 6JB
Call: 0113 2734979

Email: ssfn@btconnect.com

Visit: www.ssfn.co.uk

244 Queenswood Drive, Leeds LS6 3ND
Call: 0113 2757988

Email: step.2.step@btconnect.com

Visit: www.stepleeds.org.uk

Swarcliffe Community Centre, Stanks Gardens,
Leeds, LS14 5LS

Phone: 0113 2326910

Email: mail@sgns.wanadoo.co.uk

Visit: www.sgns.org.uk

Wetherby One Stop, Westgate, LS22 6NL
Call: 01937 588994

Email: info@w-ise.org.uk

Visit: www.w-ise.org.uk
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There is a local community care hub to help

CO | | | | I | U n |ty Care H u b S coordinate volunteer efforts in every ward
coordination lead coordination lead

Adel & Wharfedale OPAL LS14 Trust

Killingbeck & Seacroft

Alwoodley Moor Allerton Elderly Care

Kippax & Methley Garforth Net

Ardsley & Robin Hood Groundwork

Kirkstall Kirkstall Valley
Development Trust

Oblong

=
o

Armley New Wortley Community Centre
Little London and
Woodhouse
Middleton Park

Beeston & Holbeck Slung Low

Bramley & Stanningley Barca Hamara

Burmantofts & Richmond Hill Leeds Mencap InterACT Church and

Community Partnership

Moortown
Calverley & Farsley Pudsey Parish Church

Chapel Allerton Feel Good Factor Morley North Groundwork

Cross Gates & Whinmoor Cross Gates & District Good
Neighbours Scheme
Farnley & Wortley Armley Helping Hands

Morley South Groundwork

Otley & Yeadon Otley Action for Older

People

Garforth & Swillingt .
arfor willington Garforth Net Pudsey Parish Church

Pudsey
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At the first sign of symptoms...

* People advised to shield should contact
NHS 111 at the first sign of any
coronavirus symptoms

* You may want to tell them about any
medication you are already taking

* If you need to take a Covid-19 test, you
should request a home test kit where

possible.

www.leeds.gov.uk/shielding



Definitions

- CEV = “Clinically Extremely Vulnerable” to
Covid-19. The list of conditions and how it
IS determined can be found here

- SPL = "Shielded Patient List” — the NHS
list of all the people who are CEV

- “Shielding” — the specific advice given to
CEV people to stay at home when Covid-
19 transmission Is at its highest

www.leeds.gov.uk/shielding


https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#Clinically

Help Is Available

e e 7

Online Phone SignLive Directory Text Number

leeds.gov.uk/shielding 0113 376 0330 Select LCC Covid19 07480632471



English

Arabic

Bengali

Czech

Farsi

Kurdish
Sorani

This letter contains important information related to your NHS advice on
shielding/ clinically extremely vulnerable. If you do not understand it
please ask someone to explain it to you.

dila o)) daal) dadd Aapealy (3lat dege o sle e Al 038 (5 SSINHS sl i 13
‘ﬂh&ﬂlcﬂjuuﬁwgﬁj@)ﬁcu@_ﬁ&
42 FofOre e Far (7oA Rk AT ) STF W2NF

AN.9%5.457 g7 AR R W 92 B39 R RIS = A1,
OIR(eT NIANT(P O J[A (MBI GNT PIOLP ALY PP

Tento dopis obsahuje dulezZité informace, které se tykaji doporu¢eni NHS
pro ochranu. Pokud tomu nerozumite, poproste prosim nekoho o
vysvetleni.
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Polish

Punjabi

Romanian

Slovak

Tigrinya

Urdu

Niniejszy list zawiera wazne informacje na temat skierowanej do Ciebie
porady NHS, aby sie izolowac. Jesli masz trudnosci ze zrozumieniem
tego listu, popros inng osobe o jego wyjasnienie.
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Aceasta scrisoare contine informatii importante legate de sfaturile date
dumneavoastra de NHS pentru a va proteja. Daca nu o intelegeti, va
rugam sa cereti cuiva sa v-o explice.

Tento list obsahuje dblezité informacie tykajuce sa poradenstva NHS ako
sa chranit. Ak tomu nerozumiete, poZiadajte niekoho, aby vam to
vysvetlil.
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Information in Other Languages

- We now have the shielding advice available in
Key languages: Arabic, Bengali, Czech, Farsi,
Kurdish Sorani, Lithuanian, Pashto, Polish,
Punjabi, Romanian, Slovak, Tigrinya, Urdu.

 These can be downloaded from: :
https://drive.qgooqgle.com/drive/folders/18WNt
AAs tSML4ARyfhIF9rfHO5DqOkfv9?usp=shari

ng
+ Other languages, BSL or Easy Read available
on request to covid.partners@leeds.gov.uk

www.leeds.gov.uk/shielding



https://drive.google.com/drive/folders/18WNtAAs_tSML4RyfhIF9rfHQ5DqQkfv9?usp=sharing
mailto:covid.partners@leeds.gov.uk

SHIELDING DURING LOCKDOWN: (@@ WiLeeds I

Summary of advice for people who are clinically extremely vulnerable

@

A

SCHOOL

o
SHOPS & PHARMACY

AR

SOCIALISING
Sy
TRAVEL

i

CARE & SUPPORT

If you need

Work from home if you can

If you cannot work from home, then you should not attend work. Your shielding letter can be used as
proof for your employer

Clinically extremely vulnerable children are advised not to attend school - even if they are children of key
workers or vulnerable

Children who live with someone who is clinically extremely vulnerable and who are going in to school
at this time should take extra care to wash their hands and maintain distance wherever possible
Do not go to the shops or pharmacy in person during this time

Use online shopping - including signing up for priority online delivery; asking family or friends to shop
for you or ask for assistance from volunteers

Ask family or friends to collect prescriptions or check with your pharmacy if they are delivering. Ask for
assistance from volunteers if needed

In general, you are advised to stay at home as much as possible - but to take exercise or walks outdoors
every day to stay healthy

Take care to keep your home well ventilated

Keep 2m distance from people you live with if they are leaving home for work or using public transport

You are advised not to travel unless essential and to avoid public transport

You should continue to access the care and support you need - this includes any hospital or care
appointment you would normally go to

- @ & 7

help' contaCt us. Online Phone SignLive Directory Text Number
leeds.gov.uk/shielding 0113 376 0330 Select LCC Covid19 07480632471
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Advice on Shielding in: ARABIC
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JAK SE CHRANIT BEHEM LOCKDOWNU:

Shrnuti doporuceni pro osoby, které jsou klinicky extrémné zranitelné.
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PECE A PODPORA

) Bileeds NIH
Advice on Shielding in: CZECH
Pokud miZete, pracujte z domova.

Pokud nemiZete pracovat z domova, neméli byste chodit do prace. Dopis tykajicl se toho, jak se
chranit, miZete pouiit jako doklad pro vaseho zamé&stnavatele.

Klinicky extrémné& zranitelnym d&tem doporufujeme, aby nenavitévovaly Skolu, i kdyby to byly dé&ti
klitovych pracovnikd nebo zranitelnych osob.

Dé&ti, které Zijl s nEkym, kdo je klinicky extrémné zranitelny a které v souasnosti chodi do 3koly, by
mély byt mimofadné& opatrné, umyvat si ruce a udrfovat si odstup, kdykoli to je moZné.

Nechodte v soucasnosti do obchodi ani do 1ékarny.

VyuiZivejte nakupovani pfes internet — miZete se zaregistrovat pro prioritni online doruéenl; poZadejte
rodinu nebo pfatele, aby vam nakoupili nebo poZadejte o pomoc dobrovolniky.

PoZadejte rodinu nebo pfatele, aby vam vyzvedli recepty nebo aby v lékarné ové&fili, zda zajistuji
doruéenl. V pfipadé potieby poZidejte o pomoc dobrovolniky.

Obecné Fefeno doporufujeme, abyste co nejvice zlstiavali doma, ale abyste kaZdy den cvifili nebo
chodili ven na prochazky, abyste tak zistali zdravi.

Dejte si zdleZet na tom, abyste doma dobfe vé&trali.

Pokud ostatnl osoby, se kterymi bydlite, odchazi z domu do prace nebo pouZivajl vefejnou dopravu,
udrujte si od nich odstup 2 m.

Doporutujeme vam, abyste cestovali pouze v naléhavych pfipadech a abyste se vyhnuli vefejné
dopravé.

Nadile byste méli vyuZivat péfi a podporu, kterou potiebujete, coZ zahrnuje navit&vy v nemocnici
nebo navitévy za ufelem péte, na které b&Zné& chodite.

Pokud potiebujete Q C e A
pomoc, a //?

kontaktujte nas:

Online Telefon Adresar SlgnLive Cislo pro SMS
leeds.gov.uk/shielding 0113 376 0330 Select LCC Covid19 07480632471




AdV|ce on Shleldlng in: FARSI
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Advice on Shielding in:
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SAUGOJIMASIS KARANTINO METU: (> RAlLeeds IIH

Patarimy santrauka itin kliniskai pazeidZziamiems Zmonéms.
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SOCIALINIS GYVENIMAS
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PRIEZIORA IR PARAMA

Jeigu reikia
pagalbos,

kreipkités j mus:

e CITY COWMEIL

Advice on Shielding in:
Dirbkite i5 namuy, jei galite. LITHUANIAN

Jeigu negalite dirbti i5 namuy, neturétuméte dirbti. Jusy saugojimosi laiskas gali bati naudojamas kaip
jrodymas darbdaviui.

itin kliniskai paZeidZiami vaikai neturéty lankyti mokyklos - net tuo atveju, jei ju tévai yra pagrindiniai
darbuotojai, ar jie priskiriami paZeidZiamuy vaiky grupei.

Vaikai, gyvenantys su itin klinizkai paZeidZiamu asmeniu, ir lankantys mokykla Siuo metu, turéty itin
kruopitiai plautis rankas ir visada islaikyti atstuma.

Neikite j parduotuves ar vaistine Siuo laikotarpiu.

Naudokités internetinémis parduotuvémis — uZsisakykite prioritetinio pristatymo paslauga;
paprasykite, kad uZ jus apsipirkty 3eimos nariai ar draugai arba kreipkités pagalbos j savanorius.
Paprasykite, kad vaistus paimty jiasy Seimos nariai ar draugai arba pasiteiraukite savo vaistinés, galbut
jie pristato vaistus j namus. Kreipkités pagalbos j savanorius, jei reikia.

Apskritai, jums rekomenduojama kiek galima ilgiau likti namie - tafiau kasdien mankstintis arba eiti
pasivaik3ioti j lauka sveikatos sumetimais.

Gerai isvédinkite gyvenamas patalpas.

IBlaikykite 2 metry atstuma nuo namiskiy, jeigu jie dirba ne i5 namy arba naudojasi vieSuoju
transportu.

Jums patariama nekeliauti, nebent tai bty neisvengiama ir vengti vieSojo transporto.

Turétuméte naudotis prieZitra ir parama, kurios jums reikia - jskaitant apsilankymus ligoninéje ar
prieZitros susitikimus j kuriuos paprastai vyktumeéte.
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Internetu Telefonu SlgnLive katalogas Tekstinls numeris

leeds.gov.uk/shielding 0113 376 0330 Pasirinkite LCC Covid19 07480632471
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IZOLOWANIE SIE PODCZAS LOCKDOWNU: ) RiLeeds

Podsumowanie porad dla osdb, ktore z medycznego punktu widzenia sa najbardziej narazone na zachorowanie.
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Advice on Shielding in:

Jesli mo2esz, pracuj z domu. POLISH
Jesli nie mozesz pracowac z domu, nie przychodz do pracy. Mozesz okazac pracodawcy list z zaleceniem
izolowania (shielding letter).

Dzieciom, ktére z medycznego punktu widzenia s3 szczegdlnie narazone, nie zaleca sig uczeszczania do
szkoly, nawet jesli sa dzieémi kluczowych pracownikéw lub sa w trudnej sytuacji.

Dzieci, ktére mieszkaja z kims, kto z medycznego punktu widzenia jest szczegdlnie narazony i ktére w
tym czasie chodza do szkoly, powinny zachowa¢ szczegdlna ostroinosé, oraz my¢ rece i zachowywacd
dystans, jesli tylko jest to mozliwe.

Obecnie nie réb zakupéw w sklepach ani aptekach.
Korzystaj z zakupéw internetowych, takZe zapisujac sie on-line na priorytetowe dostawy; popros
rodzine lub znajomych, aby zrobili dla Ciebie zakupy lub popros o pomoc wolontariuszy.

Popros rodzine lub przyjaciét o realizacje recept lub sprawdZ czy apteka dostarczy Ci lekarstwa. W razie
potrzeby zwrd¢ sie o pomoc do wolontariuszy.

Zaleca sie pozostawanie w domu tak diugo, jak to tylko mozliwe - z wyjatkiem codziennych éwiczeti lub
spacerdw na swieiym powietrzu w celu zachowania zdrowia.

Zadbaj o odpowiednie wietrzenie swojego domu.

Zachowaj 2-metrowa odleglos€ od osdb, z ktérymi mieszkasz, jesli wychodza z domu do pracy lub
korzystaja z transportu publicznego.

Zaleca sig, aby nie podrézowac bez pilnej potrzeby i unikac korzystania z transportu publicznego.

Nadal mozesz korzystac¢ z potrzebnej opieki i wsparcia - dotyczy to takZe opieki szpitalnej lub wizyt u
lekarza, z ktdrych normalnie bys korzystal.

Jesli potrzebujesz ; C 9 A
pomocy, kontaktuj @ //?

sie z nami:

Internetowo: Telefonlcznle: Usiuga SlgnLive: Numer do kontaktu sms:

leeds.gov.uk/shielding 0113 376 0330 Wybierz LCC Covid19 07480632471




PROTEJAREA PE PERIOADA CARANTINEIL:

Rezumat al sfaturllor pentru persoanele care sunt extrem de vulnerabile din punct de vedere clinic. L
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Advice on Shielding in:

L tid a daca puteti.

ucrati de acasa daca puteti RQ;M:'%NEIAN

Daca nu puteti lucra de acasa, atunci nu ar trebui sa mergeti la serviciu. Scrisoarea dumneav
Persoana protejata poate fi folosita drept dovada pentru angajatorul dumneavoastra.

Copiii extrem de vulnerabili din punct de vedere clinic sunt sfatuiti sd nu se prezinte la scoalad- chiar
daca sunt copiii angajatilor-cheie ori ai persoanelor vulnerabile.

Copiii care locuiesc cu cineva care este extrem de vulnerabil din punct de vedere clinic si care merg
la scoald Tn aceasta perioada ar trebui sa ia mésuri suplimentare de Ingrijire si atentie, sa se spele pe
madini si 53 pastreze distantarea socialad pe cat este posibil.

Nu mergeti la magazine ori farmacie personal Tn aceasta perioada.
Folositi facilitdtile de cumparaturi on line pentru livrare cu prioritate; rugati familia sau prietenii sa
mearga la cumparaturi pentru dumneavoastra ori cereti asistenta voluntarilor.

Rugati familia ori prietenii sa va ridice retetele medicale ori sa verifice daca farmacia dumneavoastra
livreaza. Cereti asistenta voluntarilor daca este nevoie.

In general, sunteti sfatuiti sa stati acasa cat puteti de mult - dar sa faceti miscare sau plimbéri Tn aer
liber in fiecare zi pentru a va mentine sanatosi.

Aveti grija sa va mentineti casa bine ventilata.

Pastrati distanta de 2m de oamenii care locuiesc cu dvs. dacd ei pleaca de acasa la serviciu sau daca
folosesc transportul public.

Sunteti sfatuiti sa nu calatoriti dacd nu este esential si sa evitati transportul In comun.

Ar trebuie sa continuati si accesati ingrijirea si sustinerea de care aveti nevoie - acest lucru include

daca aveti nevoie Q (E

de ajutor:

Online Telefon SlgnLive Directory Numar SM5

leeds.gov.uk/shielding 0113 376 0330 Select LCC Covid19 07480632471




AKO SA CHRANIT POCAS LOCKDOWNU: o WilLeeds IR

Suhrn rad pre l'udi, ktori su klinicky vel'mi zranitelni.
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STAROSTLIVOST A PODPORA
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Advice on Shielding in:

Ak mbZete, pracujte z domu. SLOVAK
Ak nemébZete pracovat z domu, potom by ste nemali chodit do prace. Vas list, kde sa pi3e, Ze by ste sa
mali chranit, mbéZete pouZitf ako potvrdenie pre vasho zamestnavatela.

Klinicky velfmi zranitelné deti by nemali chodit do 3koly - aj ked s detmi klu¢ovych pracovnikov alebo
zranitelnych Fudl.

Deti, ktoré byvaju s niekym, kto je vel'mi zranitelny a zaroveii chodia do Skoly, by si mali zvlast dat
zaleZat na tom, aby si dékladne umyvali ruky a udrZiavali odstup tam, kde je to moZné.

V tomto €ase osobne nechodte do obchodov a lekarni.

Nakupujte online - vratane objednania prioritnych online nakupov; poZiadajte rodinu a priatelov,
aby vam robili nakupy alebo poZiadajte o pomoc dobrovolnikov.

PoZiadajte rodinu alebo priatelov, aby vam vyzdvihli lieky alebo si vo svojej lekarni zistite, &i robia
donasku domov. PoZiadajte o pomoc dobrovolnikov, ak ju potrebujete.

Vo vieobecnosti mate byt doma &o najviac - ale odporiutame cvitit vonku alebo chodit na prechadzky
kazdy defi, aby ste boli zdravy.

Postarajte sa o to, aby vas dom bol dobre vetrany.

UdrZujte si 2-metrovy odstup od ludl, s ktorymi byvate, ak chodia do price alebo pouZivaja verejnu
dopravu.

Odporiéa sa necestovat, pokial to nie je nevyhnutné a vyhybat sa verejnej doprave.

Mali by ste i nad'alej vyuZivat starostlivost a podporu, ktora potrebujete - to sa tyka akejkolvek
starostlivosti alebo vySetreni v nemocnici, na ktoré by ste za beinych okolnosti izli.

Online Telefonicky Znakova linka pre nepodujicich SMS telefénne cislo
leeds.gov.uk/shielding 0113 376 0330 Vyberte LCC Covid19 07480632471
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