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	Date: 21st July 2023

	RFQ Reference:
	Return by: 12 noon, Monday 7th August 2023

	From: Mary Ryan

	Telephone: 07789 924940

	Return to: Mary Ryan

	Project Title: Children and Young People’s Mental Health: Engagement and co-production with young people, parents and carers and professionals





Background

Young people’s voice and influence has been (and will continue to be) central in our Future in Mind: Leeds developments. This has been in guiding and shaping services, information and systems. Our relationships with children, young people and families are ongoing and their engagement is actively encouraged. We do this through different mechanisms to reach as many different Children and Young People as possible.

Scope of our Requirements/Specification

We require a Provider to support the Future in Mind: Leeds Programme Board to continue its engagement and co-production with young people, parents and carers and professionals and for this to be reflected across our programme of work.

The aim of the service is to support the Future in Mind: Leeds Programme Board to continue its engagement and co-production with young people, parents and carers and professionals and for this to be reflected across our programme of work.

The service outcomes are:

· Co-production with young people remains embedded into all aspects of the Future in Mind: Leeds programme of work
· Young people are able to influence the delivery of mental health support and information provision across Leeds
· Young people lead the design of communication around emotional wellbeing and mental health for children, young people and families in Leeds, including through social media channels
· Parents and carers are able to influence the delivery of mental health support and information provision to children and young people across Leeds
· Key messages from children, young people and parents are shared to influence service development


The service provider will support (including employment and training when appropriate) a team of ‘MindMate Ambassadors’ (up to 8 young people, aged between 16 and 24 years) to support the ongoing development and promotion of the Future in Mind: Leeds programme of work.

The service provider will:
· Have systems in place to ensure young people have influence over the development of the MindMate offer in Leeds.
· Work with service delivery partners to influence and advise on the involvement of young people.
· Support the development of MindMate.org.uk
· Represent Future in Mind: Leeds at engagement events
· Deliver against the Future in Mind action plan through delivery of identified tasks relating to children and young people’s (and parents/carers) engagement across any of the priority work streams. Liaising with key partner groups across the city to support the above.
· Oversee the MindMate website children and young people’s approval process for all website content 
· Support the production of ‘real life stories’ for the MindMate website 

Further detail is set out in the service specification.




Timetable

	Stage
	Dates

	Request for Quotations
	21st July 2023

	Deadline for receipt of queries
	28th July 2023

	Deadline for receipt of quotations
	12 noon on 7th August 2023

	Contract Award
	1st September 2023

	Contract Start Date

	1st April 2024





Proposals

Providers are asked to submit a written proposal describing how you will complete the required programme.  This should be no longer than 15 pages plus up to 5 appendices.  Bidders should include a breakdown of the costs, CVs of those named individuals delivering the work and a summary of the amount of time each individual will spend on delivering the programme.

Contract Value/ Pricing schedule

The total annual budget for this service is £60,400 which includes the service delivery costs and expenses.

Please provide your breakdown of the costs in the format below.

	Description
	Cost/Price (inc VAT)
	Total

	Service delivery cost (please detail) 
	
	

	Expenses (please detail)
	
	

	Total Price 
	
	




Timeframes

The contract for this work will commence 1st April 2024 and will end on 31st March 2027 with the possibility of a further 1 year extension.

Bidder Queries

All queries in relation to this opportunity should be sent to mary.ryan23@nhs.net . Please note that any questions and their responses will be provided to all bidders unless deemed commercially sensitive.

Closing Date

We would ask that proposals are submitted to mary.ryan23@nhs.net by 12 noon on 7th August 2023.

Terms and Conditions of Contract

Any contract awarded as a result of this RFQ will be subject to the Terms and Conditions of the NHS Standard Contract for the supply of Goods and the Provision of Services. Please follow the hyperlink below for further information:

https://www.gov.uk/government/publications/nhs-standard-terms-and-conditions-of-contract-for-the-purchase-of-goods-and-supply-of-services



Yours sincerely

Mary Ryan
Senior Pathway Integration Manager






SECTION 2 	EVALUATION AND ASSESSMENT CRITERIA 

Evaluation Criteria

The bids will be assessed on an individual basis by members of an assessment team against the published criteria. 

Qualification (Sections 2.1-2.3 and 2.5-2.7)

	Section
	Requirement
	Required Response
	Assessment


	Section 1: Offer Details

	2.1.1
	Agreement to terms of NHS Standard Contract
	Positive
	Pass/Fail

	2.1.2
	Consent to credit reference
	
	Pass/Fail

	2.1.3
	Confirmation of relevant policies
	
	Pass/Fail

	2.1.4
	Confirmation of 1.4
	
	Pass/Fail

	Section 2: Address

	2.2.1
	Applicants representatives details
	Information provided

	For Information

	2.2.2
	Mobile facilities
	
	For Information

	2.2.3
	Premises – address details
	
	For Information

	2.2.4
	Organisation’s legal entity name & address
	
	For Information

	2.2.5
	Parent organisation
	
	For Information

	2.2.6
	Parent organisation – name & address
	
	For Information

	Section 3: Organisation

	2.3.1
	Organisation category (depending on organisations category, will depend on which of the following options you will see) 
	Information provided
	For Information

	2.3.2
	SME
	Information provided (if applicable)

	For Information

	2.3.3
	Charitable organisation
	
	For Information

	2.3.4
	State of incorporation
	
	For Information

	2.3.5
	Incorporation information
	
	For Information

	2.3.6
	Partnership arrangements
	
	For Information

	2.3.7
	Describe arrangements
	
	For Information

	Section 5: Legal

	2.5.1
	Accounts
	Information Provided
	Pass/Fail 

	
Section 6: Declarations

	2.6.1
	Regulation 57
	Compliant
	Pass/Fail

	2.6.2
	Conflict of Interest
	Information provided
	Discretionary Pass/Fail

	2.6.3
	Litigation
	Information provided (if applicable)
	Discretionary Pass/Fail

	2.6.4
	Threatened litigation
	Information provided (if applicable)
	Discretionary Pass/Fail

	2.6.5
	Prosecutions or Enforcement
	Information provided (if applicable)
	Discretionary Pass/Fail

	2.6.6
	Contract Premature Termination/ Suspension
	Information provided (if applicable)
	Discretionary Pass/Fail

	2.6.7
	Performance Notice
	Information provided (if applicable)
	Discretionary Pass/Fail

	2.6.8
	Details
	Information provided (if applicable)
	Discretionary Pass/Fail

	Section 7: Final declaration

	2.7.1
	Final declaration
	Information provided
	Pass/Fail




Technical (Section 2.4)

	Criteria
	Weight
	Assessment
	How Assessed

	2.4.1 Price
	20%
	Total price

Scoring Guidance: The lowest cost submission scores 100
The other submissions are scored as a descending percentage compared with the lowest cost submission. 

Prices must remain open for acceptance until 90 days from the closing date for the submission of Offers.
Prices must be firm (i.e. not subject to variation) for the period of the contract subject only to any variation provisions contained in the contract documents.

	Bid details

	2.4.2 Ability to fully address the project brief in all its stages to timescales
	60%
	Delivery plan included in the bid
	Credibility and level of detail in support of the delivery plan for the project

	2.4.4 Demonstrate knowledge and understanding of relevant Information Governance Requirements
	10%
	Delivery model description
	Includes clear understanding of Information Governance requirements for the delivery of this project. 

	2.4.5 Skill mix of the team offered to undertake the work
	10%
	Delivery team
	Mix of resources offered to ensure the success of the project within the timescales.



Service Delivery Scoring
Weighted Scoring:
	Confidence Score
	Numeric Score
	Commentary

	Excellent 
	5
	Exceeds the requirement. 
Exceptional demonstration by the Potential Provider of the understanding and skills required to provide the services. Response identifies factors that will offer potential added value, with evidence to support the response.

	Good
	4
	Satisfies the requirement with minor additional benefits.
Above average demonstration by the Potential Provider of the understanding and skills required to provide the services. Response identifies factors that will offer potential added value, with evidence to support the response.

	Acceptable
	3
	Satisfies the requirement.
Demonstration by the Potential Provider of the understanding and skills required to provide the services, with evidence to support the response.

	Minor Concerns
	2
	Satisfies the requirement with minor reservations.
Some minor reservations of the Potential Provider understanding and skills required to provide the services, with little or no evidence to support the response.

	Major Concerns
	1
	Satisfies the requirement with major reservations.
Considerable reservations of the Potential Provider understanding and skills required to provide the services, with little or no evidence to support the response.

	Unacceptable
	0
	Does not meet the requirement. 
Does not comply and/or insufficient information provided to demonstrate that the Potential Provider has the understanding and skills required to provide the services, with little or no evidence to support the response. If any question is awarded 0% (unacceptable) then the quotation will be disqualified.




Pass/Fail scoring:

	Assessment Criteria
	Result

	Question not answered or there is some information missing. The response does not meet the full criteria and there is limited information provided or an answer that largely fails to address the question or that is flawed in aspects.  There are significant gaps and no evidence that issues will be addressed and or managed in line with expectations and the standards required.

With reference to the questions in Section 2.6, if the Bidder answers “yes” to any of these questions then the bid may be excluded in accordance with Regulation 57 of the Public Contracts Regulations:
http://www.legislation.gov.uk/uksi/2015/102/regulation/57/made

	Fail

	A comprehensive answer to the question in terms of detail, accuracy and relevance.  A good degree of evidence to show the Bidder’s ability to achieve what is stated within the response and achieves the required standard of delivery.
	Pass





SECTION 3 – IMPORTANT NOTICES

Confidentiality

Subject to the exceptions referred to in paragraph 1.3 below, the information is being made available by The ICB on condition that:

· Potential Providers shall at all times treat the information as confidential;

· Potential Providers shall not disclose, copy, reproduce, distribute or pass the information to any other person at any time;

· Potential Providers shall not use the information for any purpose other than for the purposes of a submission.

· Potential Providers shall ensure that each Collaborative Potential Provider who receives any of the information is made aware of, and complies with, the provisions of paragraph 1.1 as if they were a Potential Provider.

· Potential Providers may disclose, distribute or pass information to another person (including, but not limited to, for example, employees, consultants, subcontractors or advisers to the Potential Provider, the Potential Provider's insurers or the Potential Provider's funders) if either: 

· this is done for the sole purpose of enabling a submission to be made and the person receiving the information undertakes in writing to keep the information confidential on the same terms as set out in this document;

· the Potential Provider obtains the prior written consent of the ICB in relation to such disclosure, distribution or passing of the information. 

The ICB may disclose detailed information relating to submissions to the representatives from the participating organisations/trusts for private inspection where deemed necessary.

The ICB will act in accordance with their duties under the Freedom of Information Act (2000), or any subsequent revisions of this act, regards the protection of commercially sensitive information or confidential information relating to the Potential Provider.

[bookmark: _Toc286912238][bookmark: _Toc286912493][bookmark: _Toc286996438][bookmark: _Toc287001380][bookmark: _Toc287342217][bookmark: _Toc287615153]

Changes

[bookmark: _Toc287615154]Potential Providers are subject to an ongoing obligation to notify The ICB of any material changes in their financial or other circumstances.  This includes, but is not limited to, changes to the identity of sub-contractors or the ownership or financial or other circumstances thereof and solvency of the Potential Provider.  The ICB should be notified of any material change as soon as it becomes apparent.

[bookmark: _Toc286912239][bookmark: _Toc286912494][bookmark: _Toc286996439][bookmark: _Toc287001381][bookmark: _Toc287342218][bookmark: _Toc287615155]Potential Providers are reminded that any future changes in relation to collaborations, partnerships and sub-contracting must be notified to the contracting authority.

Failure to notify the contracting authority of any material changes or to comply with any of these provisions may lead to a Potential Provider being liable for non-Accreditation.

[bookmark: _Toc286912243][bookmark: _Toc286912498][bookmark: _Toc286996443][bookmark: _Toc287001385][bookmark: _Toc287342220]Advisors

Potential Providers will be responsible for obtaining all information and independent advice that they consider necessary for the preparation of their submission.  Potential Providers must make their own independent assessment of this information and advice after making such investigation and taking such professional advice as they deem necessary.

[bookmark: _Toc286912245][bookmark: _Toc286912500][bookmark: _Toc286996445][bookmark: _Toc287001387][bookmark: _Toc287342222]Authorised Representative

All correspondence relating to this process will be addressed to the Potential Provider’s Authorised Representative.  The Authorised Representative must have full authority to represent the Potential Provider and attend any meetings on the Potential Provider’s behalf.  The authorised person will be the person named in section 2 of contract details on the online form.

[bookmark: _Toc286912247][bookmark: _Toc286912502][bookmark: _Toc286996447][bookmark: _Toc287001389][bookmark: _Toc287342224]Availability of Information 

Any additional information which The ICB deems necessary for a Potential Provider to be issued with will be sent to each Potential Provider’s Authorised Representative.  It is the Potential Provider’s responsibility to notify The ICB of any change to the Authorised Representative’s name or other contact details.  Potential Providers may request that, for convenience, electronic correspondence be copied to individuals other than their Authorised Representative; however, The ICB accepts no liability for this and will consider all information sent to the Authorised Representative to have been received by the Potential Provider.

[bookmark: _Toc286912250][bookmark: _Toc286912505][bookmark: _Toc286996450][bookmark: _Toc287001392][bookmark: _Toc287342226]

Disqualification 

[bookmark: _Toc171235026][bookmark: _Toc171241595][bookmark: _Toc171329434][bookmark: _Toc171329720][bookmark: _Toc171329972][bookmark: _Toc171331433][bookmark: _Toc171331683][bookmark: _Toc171331933][bookmark: _Toc171332183][bookmark: _Toc171332428][bookmark: _Toc171332673][bookmark: _Toc171398586][bookmark: _Toc171398855][bookmark: _Toc171399333][bookmark: _Toc171399600][bookmark: _Toc171399866][bookmark: _Toc171400133][bookmark: _Toc171405115][bookmark: _Toc171405623][bookmark: _Toc171405903][bookmark: _Toc171406183][bookmark: _Toc171406463][bookmark: _Toc171406738][bookmark: _Toc171407009][bookmark: _Toc171407281][bookmark: _Toc171407551][bookmark: _Toc171407822][bookmark: _Toc171408091][bookmark: _Toc171408365][bookmark: _Toc171235027][bookmark: _Toc171241596][bookmark: _Toc171329435][bookmark: _Toc171329721][bookmark: _Toc171329973][bookmark: _Toc171331434][bookmark: _Toc171331684][bookmark: _Toc171331934][bookmark: _Toc171332184][bookmark: _Toc171332429][bookmark: _Toc171332674][bookmark: _Toc171398587][bookmark: _Toc171398856][bookmark: _Toc171399334][bookmark: _Toc171399601][bookmark: _Toc171399867][bookmark: _Toc171400134][bookmark: _Toc171405116][bookmark: _Toc171405624][bookmark: _Toc171405904][bookmark: _Toc171406184][bookmark: _Toc171406464][bookmark: _Toc171406739][bookmark: _Toc171407010][bookmark: _Toc171407282][bookmark: _Toc171407552][bookmark: _Toc171407823][bookmark: _Toc171408092][bookmark: _Toc171408366][bookmark: _Toc160932197][bookmark: _Toc160932198][bookmark: _Toc160932199][bookmark: _Toc160932200][bookmark: _Toc160932201][bookmark: _Toc160932202][bookmark: _Toc160932203][bookmark: _Toc160932204][bookmark: _Toc160932205][bookmark: _Toc160932206][bookmark: _Toc160932207][bookmark: _Toc160932208][bookmark: _Toc160932209][bookmark: _Toc160932210][bookmark: _Toc160932211][bookmark: _Toc160932212][bookmark: QuickMark][bookmark: _Toc171235028][bookmark: _Toc171241597][bookmark: _Toc171329436][bookmark: _Toc171329722][bookmark: _Toc171329974][bookmark: _Toc171331435][bookmark: _Toc171331685][bookmark: _Toc171331935][bookmark: _Toc171332185][bookmark: _Toc171332430][bookmark: _Toc171332675][bookmark: _Toc171398588][bookmark: _Toc171398857][bookmark: _Toc171399335][bookmark: _Toc171399602][bookmark: _Toc171399868][bookmark: _Toc171400135][bookmark: _Toc171405117][bookmark: _Toc171405625][bookmark: _Toc171405905][bookmark: _Toc171406185][bookmark: _Toc171406465][bookmark: _Toc171406740][bookmark: _Toc171407011][bookmark: _Toc171407283][bookmark: _Toc171407553][bookmark: _Toc171407824][bookmark: _Toc171408093][bookmark: _Toc171408367][bookmark: _Toc171235031][bookmark: _Toc171241600][bookmark: _Toc171329439][bookmark: _Toc171329725][bookmark: _Toc171329977][bookmark: _Toc171331438][bookmark: _Toc171331688][bookmark: _Toc171331938][bookmark: _Toc171332188][bookmark: _Toc171332433][bookmark: _Toc171332678][bookmark: _Toc171398591][bookmark: _Toc171398860][bookmark: _Toc171399338][bookmark: _Toc171399605][bookmark: _Toc171399871][bookmark: _Toc171400138][bookmark: _Toc171405120][bookmark: _Toc171405628][bookmark: _Toc171405908][bookmark: _Toc171406188][bookmark: _Toc171406468][bookmark: _Toc171406743][bookmark: _Toc171407014][bookmark: _Toc171407286][bookmark: _Toc171407556][bookmark: _Toc171407827][bookmark: _Toc171408096][bookmark: _Toc171408370][bookmark: _Toc171235034][bookmark: _Toc171241603][bookmark: _Toc171329442][bookmark: _Toc171329728][bookmark: _Toc171329980][bookmark: _Toc171331441][bookmark: _Toc171331691][bookmark: _Toc171331941][bookmark: _Toc171332191][bookmark: _Toc171332436][bookmark: _Toc171332681][bookmark: _Toc171398594][bookmark: _Toc171398863][bookmark: _Toc171399341][bookmark: _Toc171399608][bookmark: _Toc171399874][bookmark: _Toc171400141][bookmark: _Toc171405123][bookmark: _Toc171405631][bookmark: _Toc171405911][bookmark: _Toc171406191][bookmark: _Toc171406471][bookmark: _Toc171406746][bookmark: _Toc171407017][bookmark: _Toc171407289][bookmark: _Toc171407559][bookmark: _Toc171407830][bookmark: _Toc171408099][bookmark: _Toc171408373][bookmark: _Toc171235036][bookmark: _Toc171241605][bookmark: _Toc171329444][bookmark: _Toc171329730][bookmark: _Toc171329982][bookmark: _Toc171331443][bookmark: _Toc171331693][bookmark: _Toc171331943][bookmark: _Toc171332193][bookmark: _Toc171332438][bookmark: _Toc171332683][bookmark: _Toc171398596][bookmark: _Toc171398865][bookmark: _Toc171399343][bookmark: _Toc171399610][bookmark: _Toc171399876][bookmark: _Toc171400143][bookmark: _Toc171405125][bookmark: _Toc171405633][bookmark: _Toc171405913][bookmark: _Toc171406193][bookmark: _Toc171406473][bookmark: _Toc171406748][bookmark: _Toc171407019][bookmark: _Toc171407291][bookmark: _Toc171407561][bookmark: _Toc171407832][bookmark: _Toc171408101][bookmark: _Toc171408375][bookmark: _Toc171235038][bookmark: _Toc171241607][bookmark: _Toc171329446][bookmark: _Toc171329732][bookmark: _Toc171329984][bookmark: _Toc171331445][bookmark: _Toc171331695][bookmark: _Toc171331945][bookmark: _Toc171332195][bookmark: _Toc171332440][bookmark: _Toc171332685][bookmark: _Toc171398598][bookmark: _Toc171398867][bookmark: _Toc171399345][bookmark: _Toc171399612][bookmark: _Toc171399878][bookmark: _Toc171400145][bookmark: _Toc171405127][bookmark: _Toc171405635][bookmark: _Toc171405915][bookmark: _Toc171406195][bookmark: _Toc171406475][bookmark: _Toc171406750][bookmark: _Toc171407021][bookmark: _Toc171407293][bookmark: _Toc171407563][bookmark: _Toc171407834][bookmark: _Toc171408103][bookmark: _Toc171408377][bookmark: _Toc171235039][bookmark: _Toc171241608][bookmark: _Toc171329447][bookmark: _Toc171329733][bookmark: _Toc171329985][bookmark: _Toc171331446][bookmark: _Toc171331696][bookmark: _Toc171331946][bookmark: _Toc171332196][bookmark: _Toc171332441][bookmark: _Toc171332686][bookmark: _Toc171398599][bookmark: _Toc171398868][bookmark: _Toc171399346][bookmark: _Toc171399613][bookmark: _Toc171399879][bookmark: _Toc171400146][bookmark: _Toc171405128][bookmark: _Toc171405636][bookmark: _Toc171405916][bookmark: _Toc171406196][bookmark: _Toc171406476][bookmark: _Toc171406751][bookmark: _Toc171407022][bookmark: _Toc171407294][bookmark: _Toc171407564][bookmark: _Toc171407835][bookmark: _Toc171408104][bookmark: _Toc171408378][bookmark: _Toc171235041][bookmark: _Toc171241610][bookmark: _Toc171329449][bookmark: _Toc171329735][bookmark: _Toc171329987][bookmark: _Toc171331448][bookmark: _Toc171331698][bookmark: _Toc171331948][bookmark: _Toc171332198][bookmark: _Toc171332443][bookmark: _Toc171332688][bookmark: _Toc171398601][bookmark: _Toc171398870][bookmark: _Toc171399348][bookmark: _Toc171399615][bookmark: _Toc171399881][bookmark: _Toc171400148][bookmark: _Toc171405130][bookmark: _Toc171405638][bookmark: _Toc171405918][bookmark: _Toc171406198][bookmark: _Toc171406478][bookmark: _Toc171406753][bookmark: _Toc171407024][bookmark: _Toc171407296][bookmark: _Toc171407566][bookmark: _Toc171407837][bookmark: _Toc171408106][bookmark: _Toc171408380][bookmark: _Toc171235044][bookmark: _Toc171241613][bookmark: _Toc171329452][bookmark: _Toc171329738][bookmark: _Toc171329990][bookmark: _Toc171331451][bookmark: _Toc171331701][bookmark: _Toc171331951][bookmark: _Toc171332201][bookmark: _Toc171332446][bookmark: _Toc171332691][bookmark: _Toc171398604][bookmark: _Toc171398873][bookmark: _Toc171399351][bookmark: _Toc171399618][bookmark: _Toc171399884][bookmark: _Toc171400151][bookmark: _Toc171405133][bookmark: _Toc171405641][bookmark: _Toc171405921][bookmark: _Toc171406201][bookmark: _Toc171406481][bookmark: _Toc171406756][bookmark: _Toc171407027][bookmark: _Toc171407299][bookmark: _Toc171407569][bookmark: _Toc171407840][bookmark: _Toc171408109][bookmark: _Toc171408383][bookmark: _Toc171235046][bookmark: _Toc171241615][bookmark: _Toc171329454][bookmark: _Toc171329740][bookmark: _Toc171329992][bookmark: _Toc171331453][bookmark: _Toc171331703][bookmark: _Toc171331953][bookmark: _Toc171332203][bookmark: _Toc171332448][bookmark: _Toc171332693][bookmark: _Toc171398606][bookmark: _Toc171398875][bookmark: _Toc171399353][bookmark: _Toc171399620][bookmark: _Toc171399886][bookmark: _Toc171400153][bookmark: _Toc171405135][bookmark: _Toc171405643][bookmark: _Toc171405923][bookmark: _Toc171406203][bookmark: _Toc171406483][bookmark: _Toc171406758][bookmark: _Toc171407029][bookmark: _Toc171407301][bookmark: _Toc171407571][bookmark: _Toc171407842][bookmark: _Toc171408111][bookmark: _Toc171408385][bookmark: _Toc171235047][bookmark: _Toc171241616][bookmark: _Toc171329455][bookmark: _Toc171329741][bookmark: _Toc171329993][bookmark: _Toc171331454][bookmark: _Toc171331704][bookmark: _Toc171331954][bookmark: _Toc171332204][bookmark: _Toc171332449][bookmark: _Toc171332694][bookmark: _Toc171398607][bookmark: _Toc171398876][bookmark: _Toc171399354][bookmark: _Toc171399621][bookmark: _Toc171399887][bookmark: _Toc171400154][bookmark: _Toc171405136][bookmark: _Toc171405644][bookmark: _Toc171405924][bookmark: _Toc171406204][bookmark: _Toc171406484][bookmark: _Toc171406759][bookmark: _Toc171407030][bookmark: _Toc171407302][bookmark: _Toc171407572][bookmark: _Toc171407843][bookmark: _Toc171408112][bookmark: _Toc171408386][bookmark: _Toc171235048][bookmark: _Toc171241617][bookmark: _Toc171329456][bookmark: _Toc171329742][bookmark: _Toc171329994][bookmark: _Toc171331455][bookmark: _Toc171331705][bookmark: _Toc171331955][bookmark: _Toc171332205][bookmark: _Toc171332450][bookmark: _Toc171332695][bookmark: _Toc171398608][bookmark: _Toc171398877][bookmark: _Toc171399355][bookmark: _Toc171399622][bookmark: _Toc171399888][bookmark: _Toc171400155][bookmark: _Toc171405137][bookmark: _Toc171405645][bookmark: _Toc171405925][bookmark: _Toc171406205][bookmark: _Toc171406485][bookmark: _Toc171406760][bookmark: _Toc171407031][bookmark: _Toc171407303][bookmark: _Toc171407573][bookmark: _Toc171407844][bookmark: _Toc171408113][bookmark: _Toc171408387][bookmark: _Toc171235049][bookmark: _Toc171241618][bookmark: _Toc171329457][bookmark: _Toc171329743][bookmark: _Toc171329995][bookmark: _Toc171331456][bookmark: _Toc171331706][bookmark: _Toc171331956][bookmark: _Toc171332206][bookmark: _Toc171332451][bookmark: _Toc171332696][bookmark: _Toc171398609][bookmark: _Toc171398878][bookmark: _Toc171399356][bookmark: _Toc171399623][bookmark: _Toc171399889][bookmark: _Toc171400156][bookmark: _Toc171405138][bookmark: _Toc171405646][bookmark: _Toc171405926][bookmark: _Toc171406206][bookmark: _Toc171406486][bookmark: _Toc171406761][bookmark: _Toc171407032][bookmark: _Toc171407304][bookmark: _Toc171407574][bookmark: _Toc171407845][bookmark: _Toc171408114][bookmark: _Toc171408388][bookmark: _Toc171235051][bookmark: _Toc171241620][bookmark: _Toc171329459][bookmark: _Toc171329745][bookmark: _Toc171329997][bookmark: _Toc171331458][bookmark: _Toc171331708][bookmark: _Toc171331958][bookmark: _Toc171332208][bookmark: _Toc171332453][bookmark: _Toc171332698][bookmark: _Toc171398611][bookmark: _Toc171398880][bookmark: _Toc171399358][bookmark: _Toc171399625][bookmark: _Toc171399891][bookmark: _Toc171400158][bookmark: _Toc171405140][bookmark: _Toc171405648][bookmark: _Toc171405928][bookmark: _Toc171406208][bookmark: _Toc171406488][bookmark: _Toc171406763][bookmark: _Toc171407034][bookmark: _Toc171407306][bookmark: _Toc171407576][bookmark: _Toc171407847][bookmark: _Toc171408116][bookmark: _Toc171408390][bookmark: _Toc171235052][bookmark: _Toc171241621][bookmark: _Toc171329460][bookmark: _Toc171329746][bookmark: _Toc171329998][bookmark: _Toc171331459][bookmark: _Toc171331709][bookmark: _Toc171331959][bookmark: _Toc171332209][bookmark: _Toc171332454][bookmark: _Toc171332699][bookmark: _Toc171398612][bookmark: _Toc171398881][bookmark: _Toc171399359][bookmark: _Toc171399626][bookmark: _Toc171399892][bookmark: _Toc171400159][bookmark: _Toc171405141][bookmark: _Toc171405649][bookmark: _Toc171405929][bookmark: _Toc171406209][bookmark: _Toc171406489][bookmark: _Toc171406764][bookmark: _Toc171407035][bookmark: _Toc171407307][bookmark: _Toc171407577][bookmark: _Toc171407848][bookmark: _Toc171408117][bookmark: _Toc171408391][bookmark: _Toc171235053][bookmark: _Toc171241622][bookmark: _Toc171329461][bookmark: _Toc171329747][bookmark: _Toc171329999][bookmark: _Toc171331460][bookmark: _Toc171331710][bookmark: _Toc171331960][bookmark: _Toc171332210][bookmark: _Toc171332455][bookmark: _Toc171332700][bookmark: _Toc171398613][bookmark: _Toc171398882][bookmark: _Toc171399360][bookmark: _Toc171399627][bookmark: _Toc171399893][bookmark: _Toc171400160][bookmark: _Toc171405142][bookmark: _Toc171405650][bookmark: _Toc171405930][bookmark: _Toc171406210][bookmark: _Toc171406490][bookmark: _Toc171406765][bookmark: _Toc171407036][bookmark: _Toc171407308][bookmark: _Toc171407578][bookmark: _Toc171407849][bookmark: _Toc171408118][bookmark: _Toc171408392][bookmark: _Toc171235055][bookmark: _Toc171241624][bookmark: _Toc171329463][bookmark: _Toc171329749][bookmark: _Toc171330001][bookmark: _Toc171331462][bookmark: _Toc171331712][bookmark: _Toc171331962][bookmark: _Toc171332212][bookmark: _Toc171332457][bookmark: _Toc171332702][bookmark: _Toc171398615][bookmark: _Toc171398884][bookmark: _Toc171399362][bookmark: _Toc171399629][bookmark: _Toc171399895][bookmark: _Toc171400162][bookmark: _Toc171405144][bookmark: _Toc171405652][bookmark: _Toc171405932][bookmark: _Toc171406212][bookmark: _Toc171406492][bookmark: _Toc171406767][bookmark: _Toc171407038][bookmark: _Toc171407310][bookmark: _Toc171407580][bookmark: _Toc171407851][bookmark: _Toc171408120][bookmark: _Toc171408394][bookmark: _Toc171235056][bookmark: _Toc171241625][bookmark: _Toc171329464][bookmark: _Toc171329750][bookmark: _Toc171330002][bookmark: _Toc171331463][bookmark: _Toc171331713][bookmark: _Toc171331963][bookmark: _Toc171332213][bookmark: _Toc171332458][bookmark: _Toc171332703][bookmark: _Toc171398616][bookmark: _Toc171398885][bookmark: _Toc171399363][bookmark: _Toc171399630][bookmark: _Toc171399896][bookmark: _Toc171400163][bookmark: _Toc171405145][bookmark: _Toc171405653][bookmark: _Toc171405933][bookmark: _Toc171406213][bookmark: _Toc171406493][bookmark: _Toc171406768][bookmark: _Toc171407039][bookmark: _Toc171407311][bookmark: _Toc171407581][bookmark: _Toc171407852][bookmark: _Toc171408121][bookmark: _Toc171408395][bookmark: _Toc171235057][bookmark: _Toc171241626][bookmark: _Toc171329465][bookmark: _Toc171329751][bookmark: _Toc171330003][bookmark: _Toc171331464][bookmark: _Toc171331714][bookmark: _Toc171331964][bookmark: _Toc171332214][bookmark: _Toc171332459][bookmark: _Toc171332704][bookmark: _Toc171398617][bookmark: _Toc171398886][bookmark: _Toc171399364][bookmark: _Toc171399631][bookmark: _Toc171399897][bookmark: _Toc171400164][bookmark: _Toc171405146][bookmark: _Toc171405654][bookmark: _Toc171405934][bookmark: _Toc171406214][bookmark: _Toc171406494][bookmark: _Toc171406769][bookmark: _Toc171407040][bookmark: _Toc171407312][bookmark: _Toc171407582][bookmark: _Toc171407853][bookmark: _Toc171408122][bookmark: _Toc171408396][bookmark: _Toc171235059][bookmark: _Toc171241628][bookmark: _Toc171329467][bookmark: _Toc171329753][bookmark: _Toc171330005][bookmark: _Toc171331466][bookmark: _Toc171331716][bookmark: _Toc171331966][bookmark: _Toc171332216][bookmark: _Toc171332461][bookmark: _Toc171332706][bookmark: _Toc171398619][bookmark: _Toc171398888][bookmark: _Toc171399366][bookmark: _Toc171399633][bookmark: _Toc171399899][bookmark: _Toc171400166][bookmark: _Toc171405148][bookmark: _Toc171405656][bookmark: _Toc171405936][bookmark: _Toc171406216][bookmark: _Toc171406496][bookmark: _Toc171406771][bookmark: _Toc171407042][bookmark: _Toc171407314][bookmark: _Toc171407584][bookmark: _Toc171407855][bookmark: _Toc171408124][bookmark: _Toc171408398][bookmark: _Toc171235061][bookmark: _Toc171241630][bookmark: _Toc171329469][bookmark: _Toc171329755][bookmark: _Toc171330007][bookmark: _Toc171331468][bookmark: _Toc171331718][bookmark: _Toc171331968][bookmark: _Toc171332218][bookmark: _Toc171332463][bookmark: _Toc171332708][bookmark: _Toc171398621][bookmark: _Toc171398890][bookmark: _Toc171399368][bookmark: _Toc171399635][bookmark: _Toc171399901][bookmark: _Toc171400168][bookmark: _Toc171405150][bookmark: _Toc171405658][bookmark: _Toc171405938][bookmark: _Toc171406218][bookmark: _Toc171406498][bookmark: _Toc171406773][bookmark: _Toc171407044][bookmark: _Toc171407316][bookmark: _Toc171407586][bookmark: _Toc171407857][bookmark: _Toc171408126][bookmark: _Toc171408400][bookmark: _Toc171235062][bookmark: _Toc171241631][bookmark: _Toc171329470][bookmark: _Toc171329756][bookmark: _Toc171330008][bookmark: _Toc171331469][bookmark: _Toc171331719][bookmark: _Toc171331969][bookmark: _Toc171332219][bookmark: _Toc171332464][bookmark: _Toc171332709][bookmark: _Toc171398622][bookmark: _Toc171398891][bookmark: _Toc171399369][bookmark: _Toc171399636][bookmark: _Toc171399902][bookmark: _Toc171400169][bookmark: _Toc171405151][bookmark: _Toc171405659][bookmark: _Toc171405939][bookmark: _Toc171406219][bookmark: _Toc171406499][bookmark: _Toc171406774][bookmark: _Toc171407045][bookmark: _Toc171407317][bookmark: _Toc171407587][bookmark: _Toc171407858][bookmark: _Toc171408127][bookmark: _Toc171408401][bookmark: _Toc171235063][bookmark: _Toc171241632][bookmark: _Toc171329471][bookmark: _Toc171329757][bookmark: _Toc171330009][bookmark: _Toc171331470][bookmark: _Toc171331720][bookmark: _Toc171331970][bookmark: _Toc171332220][bookmark: _Toc171332465][bookmark: _Toc171332710][bookmark: _Toc171398623][bookmark: _Toc171398892][bookmark: _Toc171399370][bookmark: _Toc171399637][bookmark: _Toc171399903][bookmark: _Toc171400170][bookmark: _Toc171405152][bookmark: _Toc171405660][bookmark: _Toc171405940][bookmark: _Toc171406220][bookmark: _Toc171406500][bookmark: _Toc171406775][bookmark: _Toc171407046][bookmark: _Toc171407318][bookmark: _Toc171407588][bookmark: _Toc171407859][bookmark: _Toc171408128][bookmark: _Toc171408402][bookmark: _Toc161719998][bookmark: _Toc161719999][bookmark: _Toc161720000][bookmark: _Toc161720001][bookmark: _Toc161720002][bookmark: _Toc161720003][bookmark: _Toc161720004][bookmark: _Toc161720005][bookmark: _Toc161720006][bookmark: _Toc161720007][bookmark: _Toc161720008][bookmark: _Toc161720009][bookmark: _Toc161720010][bookmark: _Toc161720011][bookmark: _Toc161720012][bookmark: _Toc161720013][bookmark: _Toc161720014][bookmark: _Toc161720015][bookmark: _Toc161720017][bookmark: _Toc161720018][bookmark: _Toc161720020][bookmark: _Toc161720022][bookmark: _Toc161720023][bookmark: _Toc161720024][bookmark: _Toc161720025][bookmark: _Toc161720027][bookmark: _Toc161720030][bookmark: _Toc161720032][bookmark: _Toc161720033][bookmark: _Toc161720034][bookmark: _Toc161720035][bookmark: _Toc161720042][bookmark: _Toc161720044][bookmark: _Toc161720050][bookmark: _Toc161720053][bookmark: _Toc161720055][bookmark: _Toc161720056][bookmark: _Toc161720057][bookmark: _Toc161720058][bookmark: _Toc161720061][bookmark: _Toc161720063][bookmark: _Toc161720064][bookmark: _Toc161720065][bookmark: _Toc161720066][bookmark: _Toc161720067][bookmark: _Toc161720068][bookmark: _Toc161720069][bookmark: _Toc161720070][bookmark: _Toc161720071][bookmark: _Toc171235066][bookmark: _Toc171241635][bookmark: _Toc171329474][bookmark: _Toc171329760][bookmark: _Toc171330012][bookmark: _Toc171331473][bookmark: _Toc171331723][bookmark: _Toc171331973][bookmark: _Toc171332223][bookmark: _Toc171332468][bookmark: _Toc171332713][bookmark: _Toc171398626][bookmark: _Toc171398895][bookmark: _Toc171399373][bookmark: _Toc171399640][bookmark: _Toc171399906][bookmark: _Toc171400173][bookmark: _Toc171405155][bookmark: _Toc171405663][bookmark: _Toc171405943][bookmark: _Toc171406223][bookmark: _Toc171406503][bookmark: _Toc171406778][bookmark: _Toc171407049][bookmark: _Toc171407321][bookmark: _Toc171407591][bookmark: _Toc171407862][bookmark: _Toc171408131][bookmark: _Toc171408405][bookmark: _Toc171235068][bookmark: _Toc171241637][bookmark: _Toc171329476][bookmark: _Toc171329762][bookmark: _Toc171330014][bookmark: _Toc171331475][bookmark: _Toc171331725][bookmark: _Toc171331975][bookmark: _Toc171332225][bookmark: _Toc171332470][bookmark: _Toc171332715][bookmark: _Toc171398628][bookmark: _Toc171398897][bookmark: _Toc171399375][bookmark: _Toc171399642][bookmark: _Toc171399908][bookmark: _Toc171400175][bookmark: _Toc171405157][bookmark: _Toc171405665][bookmark: _Toc171405945][bookmark: _Toc171406225][bookmark: _Toc171406505][bookmark: _Toc171406780][bookmark: _Toc171407051][bookmark: _Toc171407323][bookmark: _Toc171407593][bookmark: _Toc171407864][bookmark: _Toc171408133][bookmark: _Toc171408407][bookmark: _Toc171235069][bookmark: _Toc171241638][bookmark: _Toc171329477][bookmark: _Toc171329763][bookmark: _Toc171330015][bookmark: _Toc171331476][bookmark: _Toc171331726][bookmark: _Toc171331976][bookmark: _Toc171332226][bookmark: _Toc171332471][bookmark: _Toc171332716][bookmark: _Toc171398629][bookmark: _Toc171398898][bookmark: _Toc171399376][bookmark: _Toc171399643][bookmark: _Toc171399909][bookmark: _Toc171400176][bookmark: _Toc171405158][bookmark: _Toc171405666][bookmark: _Toc171405946][bookmark: _Toc171406226][bookmark: _Toc171406506][bookmark: _Toc171406781][bookmark: _Toc171407052][bookmark: _Toc171407324][bookmark: _Toc171407594][bookmark: _Toc171407865][bookmark: _Toc171408134][bookmark: _Toc171408408][bookmark: _Toc171235070][bookmark: _Toc171241639][bookmark: _Toc171329478][bookmark: _Toc171329764][bookmark: _Toc171330016][bookmark: _Toc171331477][bookmark: _Toc171331727][bookmark: _Toc171331977][bookmark: _Toc171332227][bookmark: _Toc171332472][bookmark: _Toc171332717][bookmark: _Toc171398630][bookmark: _Toc171398899][bookmark: _Toc171399377][bookmark: _Toc171399644][bookmark: _Toc171399910][bookmark: _Toc171400177][bookmark: _Toc171405159][bookmark: _Toc171405667][bookmark: _Toc171405947][bookmark: _Toc171406227][bookmark: _Toc171406507][bookmark: _Toc171406782][bookmark: _Toc171407053][bookmark: _Toc171407325][bookmark: _Toc171407595][bookmark: _Toc171407866][bookmark: _Toc171408135][bookmark: _Toc171408409][bookmark: _Toc161720073][bookmark: _Toc161720074][bookmark: _Toc161720075][bookmark: _Toc161720076][bookmark: _Toc161720078][bookmark: _Toc161720079][bookmark: _Toc161720081][bookmark: _Toc161720082][bookmark: _Toc161720083][bookmark: _Toc161720084][bookmark: _Toc161720086][bookmark: _Toc161720088][bookmark: _Toc161720089][bookmark: _Toc161720090][bookmark: _Toc161720096][bookmark: _Toc161720098][bookmark: _Toc161720101][bookmark: _Toc161720107][bookmark: _Toc161720108][bookmark: _Toc161720109][bookmark: _Toc171235073][bookmark: _Toc171241642][bookmark: _Toc171329481][bookmark: _Toc171329767][bookmark: _Toc171330019][bookmark: _Toc171331480][bookmark: _Toc171331730][bookmark: _Toc171331980][bookmark: _Toc171332230][bookmark: _Toc171332475][bookmark: _Toc171332720][bookmark: _Toc171398633][bookmark: _Toc171398902][bookmark: _Toc171399380][bookmark: _Toc171399647][bookmark: _Toc171399913][bookmark: _Toc171400180][bookmark: _Toc171405162][bookmark: _Toc171405670][bookmark: _Toc171405950][bookmark: _Toc171406230][bookmark: _Toc171406510][bookmark: _Toc171406785][bookmark: _Toc171407056][bookmark: _Toc171407328][bookmark: _Toc171407598][bookmark: _Toc171407869][bookmark: _Toc171408138][bookmark: _Toc171408412][bookmark: _Toc171235076][bookmark: _Toc171241645][bookmark: _Toc171329484][bookmark: _Toc171329770][bookmark: _Toc171330022][bookmark: _Toc171331483][bookmark: _Toc171331733][bookmark: _Toc171331983][bookmark: _Toc171332233][bookmark: _Toc171332478][bookmark: _Toc171332723][bookmark: _Toc171398636][bookmark: _Toc171398905][bookmark: _Toc171399383][bookmark: _Toc171399650][bookmark: _Toc171399916][bookmark: _Toc171400183][bookmark: _Toc171405165][bookmark: _Toc171405673][bookmark: _Toc171405953][bookmark: _Toc171406233][bookmark: _Toc171406513][bookmark: _Toc171406788][bookmark: _Toc171407059][bookmark: _Toc171407331][bookmark: _Toc171407601][bookmark: _Toc171407872][bookmark: _Toc171408141][bookmark: _Toc171408415][bookmark: _Toc161720114][bookmark: _Toc161720139][bookmark: _Toc161720140][bookmark: _Toc161720141][bookmark: _Toc161720142]Potential Providers acting in contravention of the provisions set out in the documentation or any other information provided by The ICB, may, at the sole discretion of The ICB, be disqualified from further participation in this process.

[bookmark: _Toc286912252][bookmark: _Toc286912507][bookmark: _Toc286996452][bookmark: _Toc287001394][bookmark: _Toc287342228]Accuracy of Information and Liability

[bookmark: _Toc286912253][bookmark: _Toc286912508][bookmark: _Toc286996453][bookmark: _Toc287001395][bookmark: _Toc287342229]This Information has been prepared by The ICB in good faith but does not purport to be comprehensive or to have been independently verified. Potential Providers should not rely on the detailed information contained within and should carry out their own due diligence checks and verify the accuracy.  None of the content within this information is, or should be construed as, a promise or representation as to the future.

[bookmark: _Toc286912254][bookmark: _Toc286912509][bookmark: _Toc286996454][bookmark: _Toc287001396][bookmark: _Toc287342230]Potential Providers considering entering into a contractual relationship with Contracting Authority should make their own enquiries and investigations of the Contracting Authority requirements beforehand.  The subject matter shall only have contractual effect when it is contained in the express terms of an executed contract.  

Neither The ICB, or representatives from the participating organisations/trusts make any representation or warranty as to, or (save in the case of fraudulent misrepresentation) accept any liability or responsibility in relation to, the adequacy, accuracy, reasonableness or completeness of the Information or any section of it (including but not limited to loss or damage arising as a result of reliance by the Potential Provider on the information or any section of it).

[bookmark: _Toc286912258][bookmark: _Toc286912513][bookmark: _Toc286996458][bookmark: _Toc287001400][bookmark: _Toc287342234]Canvassing

[bookmark: _Toc286996459][bookmark: _Toc287001401][bookmark: _Toc287342235]The ICB reserves the right to disqualify (without prejudice to any other civil remedies available and without prejudice to any criminal liability which such conduct by a Potential Provider or Collaborative Potential Provider may attract) any Potential Provider or Collaborative Potential Provider who, in connection with this:

· [bookmark: _Toc286996460][bookmark: _Toc287001402][bookmark: _Toc287342236]offers any inducement, fee or reward to any of the persons referred to in paragraph 1.4 above; 

· [bookmark: _Toc286996461][bookmark: _Toc287001403][bookmark: _Toc287342237]does anything which would constitute a breach of the Bribery Act 2010, or any subsequent revisions of this act; or 

· canvasses any of the persons referred to in paragraph 1.4 in connection with this. 

[bookmark: _Toc286912260][bookmark: _Toc286912515][bookmark: _Toc286996464][bookmark: _Toc287001406][bookmark: _Toc287342239]
Non – Collusion

The ICB reserves the right to disqualify (without prejudice to any other civil remedies available to them and
[bookmark: _Toc286996465][bookmark: _Toc287001407][bookmark: _Toc287342240] without prejudice to any criminal liability which such conduct by a Potential Provider may attract) any Potential Provider who, in connection with this:

· [bookmark: _Toc286996467][bookmark: _Toc287001409][bookmark: _Toc287342242]fixes or adjusts the submission, by or in accordance with any agreement or arrangement with any other Potential Provider or Collaborative Member of a Potential Provider (other than a member of its own consortium or supply chain);  

· [bookmark: _Toc286996468][bookmark: _Toc287001410][bookmark: _Toc287342243]enters into any agreement or arrangement with any other Potential Provider or Collaborative Potential Provider of a Potential Provider to the effect that  shall refrain from making a Submission or as to the amount of any Submission to be submitted; 

· [bookmark: _Toc286996470][bookmark: _Toc287001412][bookmark: _Toc287342244]causes or induces any person to enter such agreement as is mentioned in either paragraph 10.1.1 or 10.1.2 or to inform the Potential Provider or Collaborative Potential Provider of a Potential Provider of the amount or approximate amount of any rival Submission; 

· [bookmark: _Toc286996471][bookmark: _Toc287001413][bookmark: _Toc287342245]offers or agrees to pay or give or does pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done any act or omission relating to any other Submission or proposed Submission for the process; or 

· communicates to any person other than The ICB the amount or approximate amount of proposed Submission (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of a Submission).

[bookmark: _Toc286912266][bookmark: _Toc286912521][bookmark: _Toc286996477][bookmark: _Toc287001419][bookmark: _Toc287342251]Publicity
Potential Providers shall not undertake (or permit to be undertaken) at any time, whether at this stage or after execution of contracts, any publicity activity with any section of the media in relation to the process other than with the prior written agreement of the Contracting Authority.  Such agreement shall extend to the content of any publicity.  In this paragraph the word "media" includes (but without limitation) radio, television, newspapers, trade and specialist press, the internet and email accessible by the public at large and the representatives of such media.

[bookmark: _Toc286912268][bookmark: _Toc286912523][bookmark: _Toc286996479][bookmark: _Toc287001421][bookmark: _Toc287342253]
Right to Reject Submissions

[bookmark: _Toc286912269][bookmark: _Toc286912524][bookmark: _Toc286996485][bookmark: _Toc287001427][bookmark: _Toc287342259]The ICB reserves the right to reject or disqualify a Potential Provider or a Collaboration of Potential Providers where:

· [bookmark: _Toc286996481][bookmark: _Toc287001423][bookmark: _Toc287342255]a submission is submitted late, is completed incorrectly, is materially incomplete or fails to meet the submission requirements as set out in Section 3 of the Introduction, which have been notified to Potential Providers;   

· [bookmark: _Toc286996482][bookmark: _Toc287001424][bookmark: _Toc287342256]the Potential Provider and/or its Collaborative Potential Providers are unable to satisfy the terms of Regulation 57 of the Public Contracts Regulations 2015 at any stage during the Submission process;  

· [bookmark: _Toc286996483][bookmark: _Toc287001425][bookmark: _Toc287342257]the Potential Provider and/or its Collaborative Potential Providers are  guilty of material misrepresentation in relation to its application and/or the process;  

· [bookmark: _Toc286996484][bookmark: _Toc287001426][bookmark: _Toc287342258]the Potential Provider and/or its Collaboration contravene any of the terms and conditions; 

· there is a change in identity, control, financial standing or other factor impacting on the selection and/or assessment process affecting the Potential Provider and/or its Collaboration.

· The disqualification of a Potential Provider will not prejudice any other civil remedy available to The ICB and will not prejudice any criminal liability that such conduct by a Potential Provider may attract.

[bookmark: _Toc286912271][bookmark: _Toc286912526][bookmark: _Toc286996487][bookmark: _Toc287001429][bookmark: _Toc287342261]Right to Cancel or Vary the Process

[bookmark: _Toc286996488][bookmark: _Toc287001430][bookmark: _Toc287342262]The ICB reserves the right:

· [bookmark: _Toc286996489][bookmark: _Toc287001431][bookmark: _Toc287342263]to cancel or withdraw from the process at any stage whether in respect of the contracting authority or otherwise 

· [bookmark: _Toc286996490][bookmark: _Toc287001432][bookmark: _Toc287342264]not to award a contract under this process; 

· to require a Potential Provider and/or its Collaboration to clarify their submission in writing and/or provide additional information within 48 hours of clarification request being made by The ICB (failure to respond adequately may result in a Potential Provider not being successful in this round). 	

[bookmark: _Toc286912273][bookmark: _Toc286912528][bookmark: _Toc286996492][bookmark: _Toc287001434][bookmark: _Toc287342266]
Provision of Further Information Prior to Submission

The ICB is relying on the information provided by Potential Providers during Submission stage (including but not limited to information concerning the Collaborative Potential Providers and consortium structure).  If, at any time during this submission process there are any material changes to the same, the Potential Provider must advise The ICB as soon as practicable (even if this is prior to the submission of a Submission). Upon receipt of such information, The ICB shall be entitled to revisit the selection and/or assessment of the Potential Provider and exclude the Potential Provider, if necessary, as a result of that process.

[bookmark: _Toc300047973][bookmark: _Toc305138989][bookmark: _Toc286912276][bookmark: _Toc286912531][bookmark: _Toc286996495][bookmark: _Toc287001437][bookmark: _Toc287342269]Freedom of Information

The Freedom of Information Act (2000) imposes duties of openness on The ICB which will have an effect upon how they treat information received from Potential Providers. Further information on this and on how it will be dealt with is available from the contracting authority’s website.  Please quote “Freedom of Information on any subject heading.

[bookmark: _Toc286912280][bookmark: _Toc286912535][bookmark: _Toc286996499][bookmark: _Toc287001441][bookmark: _Toc287342273]Submission Process and Costs

[bookmark: _Toc286996501][bookmark: _Toc287001443][bookmark: _Toc287342275]The ICB reserves the right at any time:

· [bookmark: _Toc286996502][bookmark: _Toc287001444][bookmark: _Toc287342276]to issue amendments or modifications during the Submission Period; 
· [bookmark: _Toc286996503][bookmark: _Toc287001445][bookmark: _Toc287342277]to clarify Submissions once these have been submitted;
· [bookmark: _Toc286996504][bookmark: _Toc287001446][bookmark: _Toc287342278]to alter the timetable to contract award;
· [bookmark: _Toc286996505][bookmark: _Toc287001447][bookmark: _Toc287342279]not to award a contract; and/or 
· to withdraw from this process.

[bookmark: _Toc286912281][bookmark: _Toc286912536][bookmark: _Toc286996506][bookmark: _Toc287001448][bookmark: _Toc287342280]Any costs or expenses incurred by any Potential Provider or other person will not be reimbursed by The ICB and neither The ICB nor any of their representatives will be liable in any way to any Potential Provider or other person for any costs, expenses or losses incurred by any Potential Provider or other person in connection with their submission.

[bookmark: _Toc286912283][bookmark: _Toc286912538][bookmark: _Toc286996508][bookmark: _Toc287001450][bookmark: _Toc287342282]Governing Law

All documents and Submission must be prepared in the English language.  This process and any subsequent contract awarded will be subject to English law and the exclusive jurisdiction of the English courts.

Any financial information requested by The ICB is to be presented in Pounds Sterling.
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[bookmark: _Toc511983481][bookmark: _Toc343591382]Service Specification





		1. Service Specification Name

		Children and Young People’s Mental Health: Engagement and co-production with young people, parents and carers and professionals



		2. National and/or Local performance requirements

		2.1. Leeds Mental Health Strategy 



The Leeds Mental Health Strategy 2020-2025 is a strategy for people of all ages, laying out how the city plans to address mental health needs and promote good mental health among the people of Leeds. Further information is available at: Leeds All-Age Mental Health Strategy - Leeds Health and Care Partnership (healthandcareleeds.org)



2.2. Future in Mind Strategy



Our Future in Mind Strategy is a plan for Leeds that explains how people are working together to improve mental and emotional health for children and young people. Further information is available at: Future in Mind Leeds Strategy - MindMate 



2.3. Compassionate Leeds: A strategic framework for trauma awareness, prevention and response



This strategy strengthens the Leeds commitment to improve outcomes for children and young 

people by working to reduce trauma and adversity. Being trauma informed is not simply about 

providing a service. It requires culture change across organisations, from those working on the frontline to the most senior staff. This ambitious strategy sets out how we plan to create that change by taking a public health approach to the problem. This will focus on preventing childhood trauma and reducing its impact for children and young people across Leeds.

Stage-1-Trauma-informed-strategy-doc-5.pdf (mindmate.org.uk)



2.4. Leeds Children and Young People’s Plan



The contract will directly contribute to the eleven priorities of the Leeds Children and Young People’s Plan: 



i. Help children and parents to live in safe, supportive, and loving families 

ii. Ensure that the most vulnerable are protected 

iii. Support families to give children the best start in life 

iv. Increase the number of children and young people participating and engaging in learning 

v. Improve achievement and attainment for all 

vi. Improve at a faster rate educational progress for children and young people vulnerable to poor learning outcomes 

vii. Improve social, emotional, and mental health and wellbeing 

viii. Encourage physical activity and healthy eating 

ix. Support young people to make good choices and minimise risk-taking behaviours 

x. Help young people into adulthood, to develop life skills, and be ready for work 

xi. Improve access to affordable, safe, and reliable connected transport for young people





		3. Population/Care Delivery Board Outcomes Framework 

		

Children and Young People’s Population Outcome Framework



This is the Outcome framework that sets out the System outcomes for Leeds. As a system we aim to improve outcomes for children and young people under this framework.

The Key Outcomes this service will contribute to is Children are happy and have fun and Children and young people in Leeds are active citizens who feel they have a voice and influence. They will also contribute to other measures through service delivery



		Outcome 

		Outcome Measure

		Process Measure



		1

		Children are safe from harm

		Number of children looked after (split by in/out of area)

Life expectancy of children looked after by Local Care Partnership

		Increasing the proportion of planned care versus unplanned care



		2

		Children do well at all levels of learning and have skills for life

		Percentage of children who live in Leeds who leave education at 16 with fewer than 5 GCSEs

Children and young people have the ability to take care of themself and others 

Percentage of children who are able to report that they are able to cope with feeling

· Happy 

· Confident 

· Sad or upset

· Bad tempered or angry

· Stressed or anxious

· Lonely

		Waiting times for all elective services (days missed of school for children in Leeds due to ill health)



		3

		Children in Leeds are healthy

		Percentage of children in Leeds are a healthy weight at age 5

Percentage of children in Leeds are a healthy weight at age 11

Life expectancy at birth males

Life expectancy at birth females

Increase the percentage of Young people that move into the Healthy Population 

		Percentage of children in the city with 2 or more risk factors (e.g. healthy weight, smoking, drug use, alcohol use, etc etc) 

Percentage of children with two or more protective factors from assets in their area



		4

		Children are happy and have fun

		Percentage of primary school children in Leeds who say they are happy every day/most days

Percentage of secondary school children in Leeds who say they are happy every day/most days

		Children and young people receive the right support at the right time, in the right place and by the right person (increased access to services using health needs assessment versus equity of access assessment, and service waiting times).



		5

		Children and young people in Leeds are active citizens who feel they have a voice and influence

		Children and young people feel that any suggestions/ideas they have shared have been heard by adults and have influenced change in your school, local area/community

		Percentage of children who have shared their ideas about improving their local area or city 











		4. Population and/or geography to be served 

		Population covered

Young people in Leeds and their parents and carers.  Also, professionals working with children and young people with Social, Emotional and Mental Health needs.







		5. Service aims and desired outcomes

		5.1. Service Aim



The aim of the service is to support the Future in Mind: Leeds Programme Board to continue its engagement and co-production with young people, parents and carers and professionals and for this to be reflected across our programme of work.



5.2. Service outcomes



· Co-production with young people remains embedded into all aspects of the Future in Mind: Leeds programme of work

· Young people are able to influence the delivery of mental health support and information provision across Leeds

· Young people lead the design of communication around emotional wellbeing and mental health for children, young people and families in Leeds, including through social media channels

· Parents and carers are able to influence the delivery of mental health support and information provision to children and young people across Leeds

· Key messages from children, young people and parents are shared to influence service development







		6. Service description and location(s) from which it will be delivered 

		6.1. Mindmate Amabassadors



6.1.1. The service provider will support (including employment and training when appropriate) a team of ‘MindMate Ambassadors’ (up to 8 young people, aged between 16 and 24 years) to support the ongoing development and promotion of the Future in Mind: Leeds programme of work.



6.1.2. The Mindmate Ambassadors will support: 

· Development of content for MindMate.org.uk which is relevant and engaging for children and young people of different ages

· Promotion of MindMate.org.uk locally, regionally and nationally through events, social media and press opportunities

· Support young people to develop knowledge, skills and confidence to work in this area

· Be part of the commissioning and development process for workstreams within the Future in Mind: Leeds programme



6.1.3. All ambassadors will have personal action plans including MindMate promotional tasks. They will be allocated specific roles within this model (outlined below) to suit their confidence, skills and experience.

· Support the small writing team for MindMate.org.uk to help develop content which is relevant and engaging for children and young people of different ages

· Develop content for social media 

· Attend the MindMate professional approval panel to act as a bridge between that and the children and young people approval panel

· Promote and spread the word about MindMate.org.uk locally, regionally and nationally e.g. attending events to showcase the website, and through social media and press opportunities

· Provide the service user/young person voice in the commissioning and development process of services delivered across the Future in Mind: Leeds programme.



6.1.4. The service provide will ensure that they 

· Recruit, employ and manage the Mindmate Ambassadors

· Formally trained and recruit Mindmate Ambassadors on a rolling annual programme

· Supported to develop the skills, knowledge and confidence of Ambassadors during the time they are an ambassador



6.1.5. MindMate Ambassadors will where possible have lived experience of mental health issues but the role must be open to any young person subject to meeting the role description requirements.





6.2. Young People’s Engagement



The service provider will:

· Have systems in place to ensure young people have influence over the development of the MindMate offer in Leeds.

· Work with service delivery partners to influence and advise on the involvement of young people.

· Support the development of MindMate.org.uk

· Represent Future in Mind: Leeds at engagement events

· Deliver against the Future in Mind action plan through delivery of identified tasks relating to children and young people’s (and parents/carers) engagement across any of the priority work streams. Liaising with key partner groups across the city to support the above.

· Oversee the MindMate website children and young people’s approval process for all website content 

· Support the production of ‘real life stories’ for the MindMate website 



6.3. Partnership work



The service provider will:

· Oversee and support stakeholder engagement on the MindMate website in relation to development and maintenance.  Stakeholders to include children and young people, parents/carers and relevant professionals.

· Work with the MindMate design team and NHS ICB Leeds Children and Maternity team and Communications team to update the ‘back end’ of MindMate website according to the above

· Oversee and support engagement events to showcase the MindMate offer and the work of the Future in Mind: Leeds strategy.

· Report on all the above to the Future in Mind: Leeds Programme Board and its sub groups including contributing to any relevant national reporting requirements.



6.4. Interdependence with other services/providers



6.4.1. Working with a range of professionals services in the statutory and third sector is vital to the success of this service.  This will include other agencies that engage young people such as YouthWatch.



6.4.2. Utilise the wide range of engagement and participation groups in Leeds to ensure the views of a range of children and young people influence the development of services and website content.





6.5. Staffing structure



6.5.1. All staff must receive the appropriate level of supervision, in line with requirements of the role they are undertaking.



6.5.2. Providers will be expected to consistently and regularly review and evaluate their work in the context of national developments and research of work with this particular age group.



6.6. Accessibility



The service will work in partnership with young people and will be flexible and responsive, adapting the service model to the needs of different cohorts of young people and parents /carers.



6.7. Inclusivity, equality, and diversity



6.7.1. The service provider will promote equality and celebrate diversity.  They will encourage children and young people to recognise the value of difference.



6.7.2. The service provider will work with ethnically minoritised and other marginalised communities to understand any barriers that might prevent young people from engaging in support.  



6.7.3. The service provider should make every effort to recruit staff and volunteers that reflect the diverse populations in Leeds. 



6.7.4. The service provider will ensure cultural competence training is part of the training offered to all staff.



6.8. Safeguarding and the Protection of Children and Adults at Risk



6.8.1. The service provider will familiarise themselves, and those who work on this contract or project, with the Leeds Safeguarding Children Board’s and the Leeds Safeguarding Adults Partnership Board’s safeguarding policies and procedures.



6.8.2. For safeguarding children internal processes will be consistent with Leeds Safeguarding Children Partnership Procedures https://www.leedsscp.org.uk/.The service provider shall comply with these procedures in all situations where there are concerns that the child, young person or adult may be suffering or at risk of suffering significant harm.



6.8.3. For Adults at Risk, the service provider will work within the Leeds Safeguarding Adults Board’s (LSAB) safeguarding policies and procedures https://leedssafeguardingadults.org.uk/ 



6.8.4. The service provider will demonstrate compliance with the duties and responsibilities to safeguard and promote the wellbeing of children and young people as set out in Section (11) of the Children Act 2004 through the completion of the Leeds Safeguarding Children Partnership (LSCP) Section 11 audit tool.



6.8.5. The provider will ensure that they have in place safe recruitment policies and procedures, including Disclosure and Barring Service checks for all relevant staff, including agency staff, students and volunteers working with children.



6.8.6. The service provider will have a clear policy and procedure for dealing with allegations against staff and volunteers which is compatible with LSCP local protocol, West Yorkshire Consortium Procedures and Working Together to Safeguard Children (2018). Any allegations against staff and volunteers will immediately be reported to the Leeds City Council Local Authority Designated Officer (LADO) https://www.leedsscp.org.uk/Practitioners/Managing-allegations 



6.8.7. The service will ensure that safeguarding children and adult training is provided for all staff, including ancillary staff, agency staff and volunteers. Training will include the prevention of abuse and recognition of abuse, dealing with disclosures or suspicions of abuse in line with the LSCP and LSAB arrangements and procedures as well as in accordance with professional roles and competencies as appropriate.



6.8.8. The service will adopt a multi-agency approach to safeguarding, establishing information sharing agreements and joint working protocols with the Council and key partner agencies as appropriate. 



6.8.9. The service will have a named person with overarching accountability for the protection and safeguarding of children, young people and adults across the whole service including partners and any sub-contractors. 



6.8.10. The service will have appropriate systems for recording and reporting safeguarding incidents as per Leeds Safeguarding Children Partnership’s and the Leeds Safeguarding Adults Board’s safeguarding policies and procedures. (The Leeds Approach Citizen-Led Multi-Agency Safeguarding Adults Policy and Procedure; Updated April 2019)



6.8.11. All safeguarding issues will be reported to contract officers through an agreed process. Reporting timelines will be agreed during contract mobilisation.



6.9. Reporting mechanisms and Monitoring Framework:



6.9.1. Monitoring returns will cover the periods 1 April to 30 June (quarter 1); 1 July to 30 September (quarter 2); 1 October to 31 December (quarter 3); and 1 January to 31 March (quarter 4) in each year.  



6.9.2. Over the course of the first year Commissioners will work with Provider’s management team to ensure that there are effective and robust reporting mechanisms to inform partners on impact of service delivery, including quarterly activity (outputs and outcomes). This will be in line with Service Outcomes identified in Section 5.



6.9.3. Contract management meetings will cover issues relating to compliance with the service specification and value for money, which may impact on delivery of the outcomes to be met. The aim will be to identify any risks and agree actions to reduce or eliminate those risks. The focus will be on continuous improvement through a partnership approach.



6.9.4. Quality Assurance / audit visits may be carried out if there are concerns about performance or delivery.



6.9.5. Service providers are required to have the following policy statements/procedures (these may be additional to any requirements for policies and procedures given in other parts of this specification) and is required to monitor their implementation:

· Complaints Procedure

· Data Protection and information sharing

· Confidentiality

· Learning and Development Policy

· Equality & Diversity Policy

· Quality Assurance

· Recruitment and Staff Selection Procedures

· Safeguarding and Protecting Children and Adults Policies and Procedures

· Health and Safety at Work Policy and Service Statement

· Supervision Policy



6.9.6. Service providers will maintain the following records which will be made available to the service purchaser upon request:

· Financial records relating to payments made by the ICB in Leeds 

· Quality Assurance audits/review

· Central record of safeguarding related incidents and causes for concern

· Central record of all DBS checks



6.9.7. Service providers will ensure that all records kept pursuant to the above are kept securely and comply with any requirements including, but not limited to, legislative requirements and those under this agreement relating to data protection, confidentiality and access to personal records.
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