
Communication Skills Training 
The Leeds Health and Care Academy offers a suite 
of online and in-person development opportunities 
designed to support confident, effective 
communication across a wide range of health and 
care roles.

 	 Introducing the Principles of Better Conversations 
 (eLearning) 

 	 Better Conversation Interactive Skills Session  
(half day)

 	 Introduction to Facilitation Skills 
Face to Face (1 day)

 	 Introduction to Coaching
Face to Face (1 day) 

	 Motivational Interviewing
Face to Face (2 day) 

“I have learnt a lot about how a 
positive conversation can have an 
impact on someone’s life.”

“This has been an exceptional 
training tool. It has really caused me 
to reflect more and consider different 
styles of questions.”

To register your place, 
click here  Or 
scan the QR code

https://leedshealthandcarelearningportal.org/login/index.php

