

BRIEFING 

Changes to the Memory Support Worker service across Leeds from 1 June 2026

Date of issue: week commencing 18 May 2026

For the attention of:
West Yorkshire ICB Primary Care Team
GPs in Leeds
LYPFT staff 
Alzheimer's Society 
Leeds Mental Wellbeing Service (LCH)
Primary Care Mental Health Workers (LCH)
Leeds third sector agencies (via Forum Central)
Leeds Older People's Forum 
HealthWatch Leeds
Carers Leeds 
MindWell Leeds 


This is a briefing for anyone who might need to refer patients or themselves into the Memory Support Worker (MSW) service in Leeds. 

A small team of Memory Support Workers is currently employed by the Alzheimer’s Society, under contract from Leeds and York Partnership NHS Foundation Trust (LYPFT), to support people after they have been diagnosed with dementia. They help them and their carers to understand the diagnosis, access timely support, and maintain independence for as long as possible. 

Following a review, LYPFT has decided to bring the service in house and integrate it into its wider Older People’s Service and Memory Assessment Service pathways. This change will come into effect from 1 June 2026. 
What this means for referrals from 1 June 2026
For referrals from health and care professionals: These can now be made via the LYPFT Single Point of Access (SPA), in line with other mental health referrals. To make a non-urgent mental health referral please complete the SPA non-urgent mental health referral form on our website. 
Public access to the service (self-referrals): These can still be made via the MSW duty desk by calling 0113 231 1727 or by emailing memorysupport.lypft@nhs.net. Alternatively, members of the public can contact their GP.


There will be no change to the support provided to people living with dementia and their carers. Memory Support Workers will continue to offer ongoing, person-centred support following diagnosis. However, it is not essential to have a formal diagnosis of dementia to access the service. 

We have written to all service users and carers on the current case load to reassure them that their care will not be disrupted. We will continue to work closely with partners across Leeds, including primary care, voluntary sector organisations, and care providers, to ensure a joined-up approach to supporting people’s mental health and wellbeing. 

When helping patients navigate locally available mental health services, we continue to recommend the MindWell Leeds website as a useful source of up-to-date information for both the public and professionals. 
Anyone can still access support from the Alzheimer's Society 
The Alzheimer’s Society continues to offer a range of dementia support services, from a listening ear on the phone to opportunities to connect with others. You can find more information about the range of support available on their website at www.alzheimers.org.uk/get-support or by calling their Dementia Support Line on 0333 150 3456. 

How to get in touch with us about this briefing

If you have any specific questions about the change in contracting or referral arrangements described in this briefing, please contact Paul Fotherby, Head of Operations for Older People’s Services at LYPFT, on 0113 85 55544 or email lypft.themountadminsupport@nhs.net. 
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